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Dr. Adib Khattar, a member of the Bater community, wrote 
this letter in his name and in the name of people of Bater. 


Salim Azzam travelled to the northern hemisphere, aiming 

for Canada, seeking higher knowledge, to return to his coun- 
try Lebanon like a bee returns to its beehive... he came back 
to his hometown Bater, and to the people eager to hear it all 
about his stay in Canada, the multicultural country where he 


was pursuing his master’s degree. 


Salim carried his master’s at the noble University of Alberta, 
noble because it still owes a deep respect to heritage and 
values... respect for the spirit of the elderly who have a “soft 
power” with all the wealth that they hold in their hearts and 
memories, far beyond the values of goodness and beauty. 
Like the African proverb says, “The death of an old man in 
my village means the demise of a library out of existence.” 


It is indispensable to meet the challenges of the modern 
world after the tyranny of technology with the guiding lights 
of the roots of heritage. 


Salim did indeed do some hard work, but it did bear its fruits, 
living up to the Canadian saying that goes “Patience is a tree 
with bitter roots but sweet fruits.” 


This cultural seed carried by Salim to his country Lebanon, and 
his hometown Bater, will contribute to the cross-fertilization 
of ideas and cultures between the two countries and the two 
peoples; we ask Salim not to settle for his master’s degree 

but to move forward and aim for a doctorate from the Univer- 
sity of Alberta, keeping in mind that “Ships were not built to 
remain anchored in the harbor”, especially when the compass 
points at the gem of the American continent, Canada. 
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In my name and in the name of the people of Bater, a Tribute 
to Canada, its people and its heritage... 


Thanks and appreciation to the University of Alberta and its 
people, faculty professors and students. 


Dr. Adib Khattar 
History Professor at the Lebanese University 


Translated by Adriana Lebbos 
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ABSTRACT 


This research project involves a design-based approach 

to knowledge translation and explores how engaging low 
literacy elders in creating visual narratives can help retain 
cultural heritage. Ten elders of the Bater community in 
Lebanon became actively involved in the process of translating 
cultural stories into visual narratives. My aim was to research, 
record and protect the cultural heritage of Bater working with 
low literacy elders for the benefit of future generations and 
provide an opportunity for them to make contact with the 
past by exploring how design can have an impact on their 
society and to determine whether it could help retain the 


cultural heritage of the community. 


After interviewing low literacy elders in order to collect oral 
stories that represent the cultural heritage of the village, the 
visual narratives were designed and feedback from people in 


the community was solicited. 


The visual narratives, co-created with low literacy elders in 
Bater village, documented oral, traditional stories combining 
the tradition of story telling with collaborative research 

and design. 


Engaging elders and members of the community in the 
process of this research has not only helped record and 
document these stories, it has also brought them back to life. 
By recording the stories of elders of Bater community, this 
research will help pass on knowledge to present and future 
generations. The community involvement and learning 
experiences resulting from these activities could serve as 

a catalyst for future activities and research aimed at 


cultural preservation. 


°' INTRODUCTION 


Coming from a small village - Bater, Lebanon-to pursue my 
graduate studies at the University of Alberta has offered me 
opportunities for undertaking social design in communities. 
Prior to my studies, my design practice was commonly used 
to produce branding, book illustrations, and web design for 
my local community frequently with the sense that this was 
where most of my creative opportunities lay. This design 
practice, that was focused on consumers instead of people 
and on consumption instead of change, was not satisfactory 
to me. 


Throughout my graduate studies | have realized that design 
for social change is more meaningful. Collaboration between 
designers and communities can serve as a source of positive 
energy and outcomes that can impact our lives. | wanted to 
engage in design projects that improve life. Like many other 
designers who now work with design for social change, | 
wanted to work on design projects and processes that are 
respectful, generative and productive and can help a group 
of people with particular needs. 


Bater, a quiet village on Mount Lebanon, is a perfect example 
of the harmony between people and nature. It is a place that 
was chosen by my ancestors who first discovered this haven 
between the threshold of the mountains and the Besri River 
and it serves as the starting point for my thesis project. 


There are several explanations for the origin of the village 
name. In the Syriac language the word Bater means “the altar 
of the gods”. Other legends attribute the name to the castle 
of Cleopatra that was built beside the river valley. Some ruins 
of this castle still exist. 


Just as in any other Lebanese village, all the houses in Bater 
have a simple structure and are built close together reflecting 
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the tight-knit relationships between its inhabitants. Despite 
technological advancements and globalization, Bater vil- 
lagers continue to rely on simple tools for farming and on 
alternative medicines to treat their illnesses. 


Several violent clashes have occurred in the region because 
of war. As a result, social and cultural losses have occurred 
causing children to lose opportunities for education. Young 
couples with infants were forced to move into refugee camps 
where they wait for years, in miserable circumstances, for 
normal life to resume. After years of war, the village has not 
only infrastructure problems, caused by war, but also social 
problems brought on by battle, such as low literacy levels. 


Due to low literacy, past generations did not have the tools 
to leave behind evidence of their cultural heritage. It is fading 
away and future generations will no longer be able to enjoy 
and learn from their heritage, which is such an important part 
of their identity. 


This design research project has the potential to create deep 
design engagement, between designer and community, that 
could have a positive impact on the quality of life in a small 
village in relation to the retention and preservation of 
cultural heritage. After months of researching, learning, 
sharing, collaborating and building relationships in Bater 
community, this project has marked the beginning of my 
journey working towards using design to determine whether 
it could help preserve cultural heritage in the community. 


The research project involves a design-based approach 

to knowledge translation and explores how engaging low 
literacy elders in creating visual narratives can help retain 
cultural heritage in an authentic manner. The combination 
of community-based collaboration with design practice, 
enabled a process through which | was able to exchange and 
record knowledge with the help of low-literacy elders. Both 


ee) 


oral and visual methods of communication were combined 
to provide a tool to help present and future generations learn 
about their cultural heritage. 


In Bater, visual narratives and the tradition of storytelling has 
been the method through which knowledge has been passed 
from one generation to another. The process and knowledge 
generated during this research resulted in a series of visual 
narratives that were co-created with low-literacy elders and 
were used to help retain and preserve the cultural heritage of 
Bater village for the benefit of future generations. 


The community involvement and learning experiences 
resulting from these activities helped inform the understanding 
of how design can play an important role in improving life 


inside the community. 


An important part of this thesis project was to research the 
structure and comprehension of visual narratives and to 
explore how people create meaning out of sequential 
images. After conducting background research that included 
literature reviews and several in-home visits | started this 
research by interviewing and audiotaping ten low literacy 
elders of Bater community. The interviews were essentially 
conversations with the elders in which they shared a number 
of traditional oral stories. Three stories were turned to visual 
narratives which were then tested with five members of Bater 
community. | got feedback about the visual narratives from 
present generations who might not have heard these 


stories before. 


This document includes seven sections. After the introduction, 
section two includes the background research and literature 
review. Here | discuss the history of pictorial communications 
and how ancient civilizations communicated through 


pictures before there were written records. | also discuss 
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image production and the notion of the picture book, which | 


use as a basis form my visual narratives and ethnography. 


Section three describes, in detail, my aims and objectives in 
creating a research question, preparing the ethics application and 
most importantly, it describes my trip to Bater to conduct the 
interviews. | outline the methods that | used to conduct the 
interviews and select the stories, making use of participatory 


design and co-creation approaches. 


In section four | explain the design process involved in 
visualizing the stories and developing the style. This section 
provides explanations about decision-making for the cover 
and interior layout design, character design, word and image 
integration, and the typeface and color selection. 


Section five details the testing and analysis of the visual 
narratives. This section includes information about the 
participants and participation forms. It also includes 
information about the questionnaire and survey created to 


collect and interpret the data. 


Sections six and seven discuss possible future research 


directions and research conclusions. 
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°2 BACKGROUND AND LITERATURE REVIEW 
Definition of terms: 
Ethnography 


Ethnography is the scientific description of the customs of indi- 
vidual peoples and cultures. Ethnography comes from the Greek 
words, ethnos “people” and grapho “to write”. Ethnography is 

a qualitative research method that aims at exploring people 
and cultural phenomena. Ethnographic study reflects the 
knowledge and the systems of meaning in the lives of a 
cultural group. Ethnography is a means to represent graphically 
and in writing, the culture of a group (Wikipedia, accessed 
June 6, 2013). 


Participatory design 


Participatory design is an approach that involves all participants 
in a design process in order to help ensure that the design 
meets their needs. Participatory design methods can involve 
consumers in the development of a product, service or brand 
they hopefully will eventually buy, taking whatever shape 
they need to suit the designer’s requirements (Laurel, B. 
2003, 28). 


Co-creation 


Co-creation refers to any act of collective creativity; 

creativity that is shared by two or more people. Co-creation is 
a term with application ranging from the physical to the meta- 
physical and from the material to the spiritual (Sanders, E. and 
Stappers, P. 2008, 2). Co-creation views markets as forums for 
firms and active customers to share, combine and renew each 
other’s resources and capabilities to create value through new 


forms of interaction, service and learning mechanisms. 
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A very brief history of pictorial communication 


Mankind has felt the need to communicate through pictures 
for thousands of years. Ancient civilization’s cave paintings 
were made when there were no written records (Stanbury, P. 
Clegg, J. and Watt lan Campbell, D. 1990, 112). Pictorial story- 
telling can be tracked back as far as the earliest paintings on 
cave walls, which would have been looked upon and enjoyed 
by people of all ages. Much research has been done about 
the purpose and meaning of this art. The image was con- 
sidered to be the most important means of communication 
at the time and continued to be so long after the arrival of 
the spoken and written word in the earliest civilizations 
(Salisbury, M. and Styles, M. 2012, 10). 


Ancient civilizations lived their lives so close to, and so 
dependent on, the land that was part of them. Their survival 
depended on their knowledge of the land and its seasons. 
Rock engravings were an extension of these beliefs and way 
of life. The aborigines used rock engravings and paintings to 
pass on tribal knowledge. Aborigine’s laws were presented 
by means of spoken words emphasized with pictures, songs, 
dances and rituals. The images on their cave walls depicted 
the way of life of these civilizations from birth to death 
(Stanbury, P. Clegg, J. and Watt lan Campbell, D. 1990, 6). 


Cave art provided a point of contact with the past and with 
aboriginal heritage all over the world. Rock engraving and 
cave painting have many subjects and tell many stories of 
aboriginal ways of living. Symbolic and ethnographic 
interpretations have been widely discussed, including an 
overview of the ethnographic of world rock art trying to 
understand why ancient civilizations drew these stories 
(Whitley, D. 2011, 101). 


Ancient civilizations created these stories to preserve them 
for posterity. Like any symbolic system, cave art was made 
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for a social function. One of the most important functions 
was to communicate ideas and concepts to other people in 
absence of the creator. The aboriginal symbols have multiple 
levels of meaning and interpretation of a shared social origin 
and nature. This archeological record is, in fact, a record of 
human behavior (Whitley, D. 2011, 102). 


It was important, for the purposes of this research, to look at 
the history of pictorial communication, to try to understand 
how images have been used as means of passing knowledge 
from one generation to another. This related directly to my 
research about the cultural heritage of Bater village and to 
working collaboratively with low literacy elders from the 
community in order to help retain this precious heritage. 


Visual images as a means of communication 


During my research on the role of image as a means of 
communication, | built an informed understanding of how 
images might play role in retaining the cultural heritage of 
Bater village. 


The use of visual images, without the aid of written text as 
means of communication and conveying messages, has been 
part of people’s lives for centuries. As Marina Mohd Arif, a 
PhD candidate in philosophy and a Master’s of Education 
writes in her article “Reading from the Wordless: A case study 
on the use of wordless picture book” our day-to-day survival 
depends on our understanding of the meaning that visual 
images convey. For example, it would be impossible to drive 
on the road without the ability to interpret the road signs 

or walk in public areas without understanding the common 
public signs (Arif, M. and Hashim, F. 2008, 1). 


Symbols and drawings have functions in the human 
communication system because symbolic systems have 


social functions. Symbols are consistent, coherent, and 
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logical. Cave art visuals represent the intellectual and his- 
torical heritage of ancient civilizations. The engravings and 
the paintings give a treasured insight into the heritage of the 
aborigines and the way in which they have lived their lives 
(Stanbury, P., Clegg, J. and Watt lan Campbell, D. 1990, 132). 


Ancient civilizations used materials such as wood, leaves, 
leather, and early forms of papers to communicate their 
stories. One of the oldest surviving illustrated books is said to 
be an Egyptian papyrus roll from around 1980 BCE. The book 
survived because it was buried in sand, which suggests that 
such artifacts have been around for much longer (Salisbury, 
M. and Styles, M. 2012, 11). 


Image production and picture books 


In the fifteenth century, the invention of printing in the western 
world meant that education became available to more than 
just those who had access to hand-produced literature. 

In the 1430s in Europe the invention of movable type by 
Johannes Gutenberg opened the way for viable mass pro- 
duction. Ulrich Boner’s Der Edelstein (1461) is often cited as 
the first example of a book that combines both type and 
image printed together. In 1658 in Nuremberg, Comenius’s 
Orbis Sensualium Pictus published The Visible World, which 
was considered the first book with the aim of educating chil- 
dren through pictures (Salisbury, M. and Styles, M. 2012, 12). 


It was not until much later that the notion of the true 
picturebook begins to emerge. In the sixteenth to the 
nineteenth centuries chapbooks were cheaply produced and 
illustrated with crudely prepared and printed woodcuts. The 
audience for these books had limited levels of literacy and 
limited funds. The functional relation between words and 
images was mostly decorative. Willam Blake, the inspirational 
painter and poet, can perhaps be seen as the first to experi- 
ment with the symbiotic relationship between words and 
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images in the sense of visual arrangement (Salisbury, M. and 
Styles, M. 2012, 13). 


We live in an increasingly visual, image-based culture. The 
function of illustration is traditionally defined as clarifying or 
decorating textual information by augmenting it with visual 
representation. The image traditionally replaces the word in 
many contexts. It is only 130 years or so since Randolph 
Caldecott, a British artist and illustrator, exercised his art 
chiefly in book illustrations and began to elevate the role of 
the image in the narrative. (Salisbury, M. and Styles, M. 
2012, 8). 


The above points demonstrate that illustration not only has 
a decorative function, but also is a tool that can provide 


information and educate a reader about a particular subject. 


To begin my research it was important to investigate the 
notion of the function of illustrations in a picture book. The 
picture book conveys a story through images, which finds its 
strength in the balance between picture and word, between 
text and illustration. The unique character of picturebooks, 
as an art form, is based on the combination of two levels 

of communication, the visual and the verbal. This blend 
between the two functions creates unlimited possibilities 
because of the interaction between word and image ina 
picture book (Nikolajeva, M. Scott, C. 2006, 1). 


From a scholarly standpoint, the designation of a picture book 
as distinct from an illustrated book was based on different 
points of view. In fact there are many conceptual distinctions 
usually adopted between picture books and illustrated books. 
Shulevtiz an American writer and illustrator of children’s 
books claimed that, in illustrated books, verbal text is pre- 
dominant and the image is used for clarification and decor- 
ation so that, even without pictures, the story can be fully 
understood, unlike in the picture book, where images are 
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predominant. In fact Shulevtiz described how the cooperation 
and interaction between printed words and pictures carry out 
the full intention of the work (Sezzi, A. 2009, 623). 


A picture book can therefore be considered as a highly 
complex product, which involves a similarly highly compli- 
cated activity of reading where the composition of different 
levels of communication makes the picture book take on its 
full meaning (Sezzi, A. 2009, 623). 


Within the notion of picture book, it was important to look at 
visual narratives, illustrated books, comics and graphic novels 
to understand the differences between them in terms of 


structure and function. 


The importance of visual narratives 


For this project it was vital to understand the structure and 
comprehension of visual narratives and to explore how 
people create meaning out of sequential images. The visual 
narrative has been one of the most important tools used to 
record cultural heritage. For centuries people have conveyed 
meaning through the use of visual image, without the aid of 
written text (Arif, M. and Hashim, F. 2008, 1). 


Narratives are an integral part of human expression. |n their 
general structure, they range from cave paintings to Egyp- 
tian hieroglyphics, from the Bayeux tapestry to modern 

day comic books. Images are increasingly a primary means 
of communication and how it has been emancipated and 
democratized in the post-literacy age. Images are accessible 
and are being produced on a scale never seen before (Cohn, 
N. 2012, 413). 


Visual narratives involve thinking in, and communicating 
through, both pictures and words. They are cultivated 


through a process of the independent skills of seeing and 
drawing (Salisbury, M. and Styles, M. 2012, 56). 


Today’s visual narrative is defined by its particular use of 
sequential imagery, usually with a small number of words, to 
convey meaning unlike the illustrated book where image is 
used to strengthen and decorate, and the text will often carry 
much of the narrative responsibility. Narratives as an art form 
hinge on the interdependence of pictures and words, on the 
simultaneous display of two facing pages and on the drama 
of turning the page (Salisbury, M. and Styles, M. 2012, 8). 


The reading of a visual narrative is an open-ended process 
in which the viewer reads the stories by bringing their back- 
ground experiences and personal histories to bear on the 
visual images they encounter within the text (Arif, M. and 
Hashim, F. 2008, 1). 


Marina Mohd Arif’s case study investigated reading a word- 
less picture book. It is assumed that the effect of visual cues 
would even be more profound in the construction of mean- 
ing based on a wordless text. The study was conducted with 
a seven-year old child, a nonreader, who was asked to share 
his reading of wordless picture books with Mohd Arif. This 
study clearly showed that reading does not start with words. 
In this case, the child who is termed as “nonreader” managed 
to comprehend stories without decoding text based on dif- 
ferent elements, like sense making, through prior knowledge 
and experience and through multiple perspective talking 
(Arif, M. and Hashim, F. 2008, 1). 


Wordless picture books are often considered non-literacy 
products. They are used with very young readers, who cannot 
actually read. However, the absence of text may often imply 
lower quality, lack of interest or in some cases the lack of 

a coherent narrative (Ramos, A. and Ramos, R. 2011, 326). 


Based on this study, the visual narratives | co-created with 
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low literacy elders involved communication through, both 
pictures and words with the visual narratives based on the 
combination of two levels of communication, the visual, 
which included the illustrations and colors, and the verbal 
which included the texts and titles. 


Psychologist Boris Breiger (1956) discovered interesting 
results concerning the human ability to identify narrative 
patterns. Breiger said that people will assemble picture 
narratives in the same way, but their interpretations of the 
motivating actions represented in the images may vary 
according to their cultural backgrounds (Petersen, R. 2011, 10). 


The presence of two different means of communication, 
through image and through text, in the visual narratives 
creates a shared reading experience between the reader 
and the book. Stories are a powerful and memorable means 
of making sense of the world and engaging imaginatively in 
learning (Malins, G., Malins, C. and Malins, J. 2004, 9). 


It follows that the visual narratives | intended to co-create 
with the elders of Bater community, who did not have the 
skills of writing and reading, should be based on both image 
and text. Throughout these narratives my objective was to 
tell the stories of the elders entirely through images. The 
text would be used to express ideas that the pictures could 


not convey. 


Contemporary graphic novels 


Victor Mair’s Painting and Performance (1988), demonstrated 
that there was a deep and wide interconnected history of 
narrative art traditions in the ancient world that have been 
carried on and developed in modern times. Mair determined 
that picture narration formed the foundation for visual 
literacy that gradually developed into modern graphic narratives 
(Petersen, R. 201), 2). 


It was not until the nineteenth century, that graphic narratives 
ultimately came into being in their current form. Comics 
were a result of the newly emerging modern world, not only 
because of the mass production, but also because of the key 
role of the comic books in creating new ideas about time, 


space, and movement (Petersen, R. 2011, 73). 


In the late nineteenth and the early twentieth centuries, 
the modern comics in Asia provided new forms and venues 
for modern stories that provided humor and insight into a 
changing world (Petersen, R. 2011, 113). 


The graphic narratives and comic books industry in the late 
1930s continued to develop despite economic problems. 
During World War II, the U.S. military not only brought 
thousands of comic books to entertain the troops, but also 
employed several artists to create comic art for their own 
publications, and they used these books as an innovative 
means to teach soldiers about maintaining their equipment 
and getting along in foreign countries (Petersen, R. 2011, 153). 


Over the past few decades, the growth of personal computers 
and the Internet has changed the way information and 
entertainment are created and distributed. Digital media 
have had a great impact on publishing in general and graphic 
narratives in particular and they have yet to fully materialize 
(Petersen, R. 2011, 227). 


Despite the long history and unique means of communication, 
the graphic narrative continues to be an elusive category 
situated some where between art and literature. Graphic 
narrative allows the reader’s focus to rest on two main ideas: 
the graphic, a composed visual form, and the narrative, a 
crafted story (Petersen, R. 2011, 4). 


Contemporary graphic novels are a blend of comic books, 


literature and art. Graphic novels are like comics, but are 
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longer, bound like a book and have a range of different 
subject matter, social criticism and personal reflection (Graham, 
M. 2008, 1). 


Contemporary graphic novels offer a rich domain of images 
and stories with many topics that provide information and 
entertainment for the reader. The visual narratives created 

in this research fall under the “umbrella” of contemporary 
graphic novels. The format, the layout and the structure of 
my book designs are based on these findings about graphic 
novels. Like any graphic novel, the visual narratives created 
for this project provide information and entertainment to the 


reader and are focused on social issues. 


What makes the narratives used for the book designs in this 
research different from other graphic novels in the field is 
that these narratives were co-created with low literacy elders 
of the Bater community. The narratives resulted from along 
period of investigation that included interviewing elders of 
the Bater community about preserving cultural heritage of 
the village. Participatory design approaches and co-creation 
methods were another important aspect in the production of 
these stories. 


Participatory design and co-creation methods 


In this project | explored visual narratives, created through 
social collaboration with low-literacy elders, to provide 
cultural continuity and education for future generations in 
order to determine if these narratives could be used asa 
tool of communication accessible to everyone regardless of 


language or reading ability. 


Over the past six decades designers have been moving 
increasingly closer to the future users of what they design. 
Designers have been increasingly open to the approaches that 
define their products based on what people need. Gradually, 
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since the 70s, people have been given more influence and 
more conceptualizing activities in the early phases of a 
design (Sanders, E. and Stappers, P. 2008, 1). 


The design research landscape has been the focus of a great 
amount of exploration over the past 10 years. New approaches 
were driven to design practice that shared common goals: to 
drive, inspire, and inform the design development process. 
One of these approaches was participatory design (Sanders, 
E. 2008, 1). 


Co-creation and participatory design approaches have begun 
to influence many designers and researchers. As defined 

in section two, participatory methods involve consumers 

in the development of the product, service or brand they 
will eventually buy, taking whatever shape they need to suit 
the designer’s requirements. These methods are probably 
the easiest to conduct with consistent quality. Turning the 
participants into designers is not easy, but there are different 
ways to do this type of qualitative research (Laurel, B. 2003, 28). 


The application of participatory design to practice, at the 
moment of idea generation and continuing throughout the 
design process at all key moments of decision making, can 
help determine the scale of problems and will change the 
design and maybe change the world by creating environments 
that are more focused on the cultural, emotional, spiritual 
and practical needs of the user (Sanders, E. and Stappers, P. 
2008, 5). 


For this research, it was important for the participants to 
become actively involved in the process of translating oral 
traditional stories into visual narratives so that they could 
represent themselves appropriately in the visual narratives. 
Later on in this document the application of participatory 
design approaches in the design process and the effects that 
it had on the whole design will be discussed. 
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Within the area of participatory design, the notions of 
co-creation and co-design have been growing. Co-creation 
refers to any act of collective creativity; creativity that is 
shared by two or more people. Co-creation is a term with 
applications ranging from the physical to the metaphysical 
and from the material to the spiritual. Co-creation specifies 
collective creativity that is applied to the span of the design 
process. Co-design refers to the creativity of designers, and 
people not trained in design, working together in the design 
development process (Sanders, E. and Stappers, P. 2008, 2). 


Participation in the design process, as it is practiced today, 
is focused more on the exploration and identification of 
presumably positive, future opportunities than it is on the 
identification of adverse consequences. Researchers and 
practitioners have seen that co-creation practiced at the 
early, front end of the design development process can have 
a great impact with positive, long-ranging consequences 
(Sanders, E. and Stappers, P. 2008, 4). 


In the 2004 publication of their book The future of competition: 
Co-creating unique value with customers, C.K. Prahalad and 
Venkat Ramaswary propose: 


The meaning of value and the process of value creation 
are rapidly shifting from a product- and firm-centric 
view to personalized consumer experiences. Informed, 
networked, empowered and active consumers are in- 
creasingly co-creating value with the firm. (Prahalad and 
Ramaswamy, 2004). 


Current design practice has been influenced by the changing 
landscape of human-centered design research. In the 70s the 
user-centered design approach, which became widespread by 
the 90s, proved to be the most useful in the design and 
development of consumer products. Now its becoming 


obvious that the user-centered design approach cannot 
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address the scale or the difficulty of the challenges we face 
today. Designers are no longer simply designing products for 
users; designers are designing for the future experiences of 
people, communities and cultures (Sanders, E. and Stappers, 
P. 2008, 6). 


To move from user-centered design to co-creation and 
co-design requires an understanding of the role of the players 
in the design process. In this practice the user is considered a 
passive object of study, and the researcher brings knowledge 
from theories and develops more knowledge through obser- 
vation and interviews. The designer then passively receives 
this knowledge, and translates this information in the form 
of areport, adding to it an understanding of technology and the 
creative thinking needed to generate ideas and concepts 
(Sanders, E. and Stappers, P. 2008, 6). 


Users can sometimes play co-creating roles thought the 
design process, and that depends on the level of expertise, 
passion and creativity of the user. To embrace co-creativity 
requires that one believes that all people are creative, but not 
all people become designers. There are four levels of creativ- 
ity that can be seen in people's lives: doing, adapting, making 
and creating. The four levels vary from one person to another 
depending on the amount of expertise and interest needed. 
In co-creation users can become part of the design team as 
experts of their experiences, but in order for them to take on 
this role, they must be given the appropriate tools for ex- 
pressing themselves and sharing their ideas (Sanders, E. and 
Stappers, P. 2008, 7). 


In co-creation, the researcher (who also may be the designer) 
takes on the role of a facilitator. In this practice it is important 
that facilitator learns how to offer relevant experiences to 
users. To encourage people at all levels of creativity the 
researcher should lead, guide, and provide support as well. In 
addition to bringing people to the design process, the 
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researcher will need to bring in applicable domain theories in 
a way that can be handled by the co-design team (Sanders, E. 
and Stappers, P. 2008, 11). 


Scientist BJ Fogg talks about conceptual design and the 
importance of sharing and improving ideas. Sharing ideas 
early and often is a key to success for the designer and the 
end-user products and needs. Sharing with the target user 
gives design feedback to help improve and develop the 
concept. Sharing ideas helps insure that everyone on the 
team has a similar vision (Laurel, B. 2003, 201). 


Taking co-creation into design practice will change how we 
design, what we design, and who designs. Most importantly it 
will also affect the tools and methods the designers will use. 
The landscape of design and design research will keep on 
changing as design and research blend together (Sanders, E. 
and Stappers, P. 2008, 13). 


Design stratetgist Dr. Tony Golsby-Smith, who has broad ex- 
perience in transforming corporate cultures to become more 
creative and more open in their thinking and communication, 
describes a product as not only a thing, but as something that 
exists within a series of connected processes, so these 
processes do not live ina vacuum, but move through fields of 
less tangible factors such as values, beliefs many other wider 
content of other contingent processes. The products that 
designers create, that live and move, and have their being, 
are based on a set of organizational and personal values and 


processes that are applied with the product (Golsby-Smith, 
T. 1996, 14). 


Participatory design is utilized when a group of people gather 
to evaluate and give feedback on various aspects of a design 
or product and so, these methods were used in this research 


to invite elders with low literacy to co-create visual narratives 
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of traditional oral stories to help retain the cultural heritage 
of Bater village. 


Christopher Ireland, a professor at California College of Arts, 
states that design requires a keen understanding of people, 
cultures and belief systems that may seem completely 
foreign and unintelligible. Design requires patience and an 
open attitude. Ireland believes that design also requires 
skills and perspectives that are not taught in design schools. 
Identifying and observing human behaviors and attitudes 
toward design is a discipline in and of itself that is challenging. 
In Design Research, numerous professionals are introduced 
who have built successful careers understanding people in 
order to improve and enhance design (Laurel, B. 2003, 22). 


Qualitative methods 


Qualitative research was used to collect information and 
data for this project. Materials such as words and images and 
investigative tools such as individual and group interviews, 
literature reviews, and participant observation were used to 
understand and explain social behavior. In visual communication 
design, the majority of research practices fall under the 
qualitative “umbrella”. When doing research, designers must 
strive to understand the detailed needs of the people they 
are designing for, because human behavior is not easily 
quantified. (Visocky O’Grady, J. and Visocky O’Grady, K. 
2006, 18) 


In Design Research, Christopher Ireland, talks about her 
design practice using qualitative methods. Ireland describes 
the different categories of focus groups starting with traditional 
focus groups, which include 10 to 12 consumers, to different 
kinds of interviews like super groups where 50 to 100 
consumers gather to share ideas and products. Traditional 


focus groups are recommended primarily when designers 
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want to generate ideas and/or expand understanding. (Laurel, 
B. 2003, 24). 


For this research two kinds of interviews were used. First the 
1-on-1 interviews, in which one person was interviewed by 
the researcher for from 20 minutes to 1 or more hours and 
second, traditional focus groups were used to discuss, with 
ten participants, ideas for the design and how it should be 
developed. 


Brainstorming was another method used in this research 

to generate new ideas and concepts. Brainstorming helped 
in the creation of new knowledge by visually structuring 
the problem. Traditionally, brainstorming has been used to 
spur group creativity with the intention of generating con- 
cepts and ideas regarding a specific challenge (Martin, B. and 
Hanington, B. 2012, 22). 


This research included not only co-creation and participatory 
design methods, to help with designing the visual narratives, 
but also ethnographic study to observe the behavior of the 
people while engaging with the visual narratives that were 


co-created with low literacy elders. 


Ethnography 


Ethnographic study, produces a detailed, in-depth observation 
of people’s behavior, beliefs and preferences by observing 
and interacting with them ina natural environment (Laurel, 
B. 2003, 26). 


Social scientists have used the ethnographic methods for 
studying and learning about a person or a group of people in 
order to theorize about their culture. Ethnography includes 
the study of a small group of people in their normal environment 
in order to test the ethnographer’s hypotheses. Ethnographic 
methods are designed to capture as much detailed information 


as possible, to test it and develop theories about it. 
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Specific techniques are involved in the practice of ethnography. 
These techniques are used as necessitated by the research 
objectives. Specific research tools are used to conduct 
academic ethnography. Some of these tools depend on 
whether the researcher is doing quantitative or qualitative 
research directing his/her research into a verbal or a visual 
outcome. Verbal qualitative research includes methods like 
oral histories, group interviews, archival and document 
collection, and structured or semi-structured interviews. 
On the other nand, visual qualitative research consists of 
participant observation, passive observation, video and 
photography (Laurel, B. 2003, 32-33). 


Ethnography has generated various subgroups such as digital 
ethnography, which uses digital tools to observe people as 
they go about their lives, ethnofuturism, which focuses on 
daily activities and small details of cultural significance with a 
future perspective that looks at major trends influencing and 
changing culture as a whole. The use of personas, is a different 
kind of ethnography where profiles are created to inspire and 
guide design. These profiles are typically visual and textual 
descriptions that are a result of studying real people. In this 
case Field Ethnography was used where a person or group of 
people are observed by the researcher, while they go about 
their normal lives, to learn more about the people for whom 
he/she is designing. The duration of these observations can 
range from one hour to several days or weeks (Laurel, B. 


2003, 27). 


Participant observation is considered an essential ethnographic 
practice as well as one of the most demanding techniques 

in qualitative research. Participant observation mandates 
that the researcher will engage him or herself in the daily 

life of the people being observed, documenting what s/he 
learns and what s/he thinks in order to gain understanding 
and tease out the strands of thought and action involved in 


a given context. Tim Plowman, an ethnobotanist, talks about 
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the use of ethnographic methods in conjunction with design 
problems, whether graphic, industrial or otherwise. They can 
have potential effects on aspects of the design profession itself 
providing opportunities for the profession to think critically 
about the design processes, outcomes and human interaction 
(Laurel, B. 2003, 34-35). 


The use of ethnographic methods was important to this 
research and made the most of my direct interaction with 
people in Bater community. In the coming section | will show 
how some of these methods were applied in the research to 
provide an understanding of the participants needs and help 


collect essential information. 


Design for social need 


Design for social need is anew model of social practice. 
Designers may not want to design only for the privileged few. 
They may want to direct their expertise towards more 
meaningful challenges, and to design for real needs, rather than 
artificially created wants. Designers, have a moral responsibility 
to design for people whose basic needs are not being met 
(Chick, A. and Micklethwaite, P. 2011, 146). 


Designers who are aiming to respond to needs rather than 
wants must think carefully about how they make this 
distinction and understand that really wanting something 
is not always the same as truly needing it. The fundamental 
question that every designer should think about becomes, 
‘What need am | addressing through my designe’ (Chick, A. 
and Micklethwaite, P. 2011, 147). 


The foremost intent of social design is the satisfaction of 
human needs. To develop a social need model, a designer will 
draw on the literature of social work, a practice whose princi- 
pal objective is to meet the needs and understanding 
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of populations that s/he is working with (Margolin, V. and 
Margolin, S. 2011, 25). 


A broad research agenda for social design begins by addressing 
a number of questions. What role can a designer play ina 
collaborative process of social intervention? What is currently 
being done in this regard and what might be done? How 
might the public’s perception of designers be changed in 
order to present an image of a socially responsible designer? 
What kinds of products meet the needs of vulnerable 
populations? (Margolin, V. and Margolin, S. 2011, 28). 


Many approaches can be taken to explore these and other 
questions. Survey research, questionnaires, and interviews 
with people and designers can be conducted to gather 
information on perceptions and attitudes, and to work on 
suggestions for changes. 


Another research method used in this research was par- 
ticipant observation. There are three primary elements to 
identify any social situation: a place, actor, and activities. In 
participant observation the researcher locates him/her self in 
some place and watches the actors, becomes involved with 
them and participates in activities. These primary elements 
serve as a springboard into understanding the social situation 
(Spradley, J. 1980, 39). The designer can observe and document 
social needs that can be satisfied with design interventions. 
The research designers do that centers on the development 
and evaluation of a socially responsible products is also 
essential. To create a design for social need, designers have 
to conduct research about how to translate their ideas into 
finished designs. It is very important that the designs created 
should be evaluated and their effectiveness tested. (Margolin, 
V. and Margolin, S. 2011, 28). 


Graphic designer and writer Andrew Shea believes that social 
design defines a new kind of designer. Designers need to 
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include and collaborate with end users and social participants. 
Social design depends upon design in all its forms, thoughts, 
processes, tools, methodologies, and skills to contribute to 
the needs of larger society (Shea, A. 2012, 7). 


Design for social change offers opportunities to designers for 
approaching social design in their communities. Importantly, 
it suggests that collaboration between designers, and across 
communities, has potential for deeper design engagements 
that successfully improve the life in our cities and towns 
(Shea, A. 2012, 7). 


Based on the above contextual reviews and various methods 
described, this research project was developed employing 
design and design thinking to determine if they could help 
retain the cultural heritage of people living in the community 
of Bater. The design interventions that resulted were in- 
tended to help people in the village record and retain that 


cultural heritage. 
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°3 RESEARCH PROCESS 
Aims and objectives 


My objective was to research, record and protect the cultural 
heritage of Bater village working with low literacy elders for the 
benefit of future generations. My intention was to explore 
new models of how design might have an impact on a small 
community to determine whether design can help retain the 
community’s cultural heritage. 


There were multiple reasons why | took on this research. 
Mainly to help Bater community members establish and 
work towards a common vision to protect and preserve our 
cultural heritage. As a designer and community member, | 
wanted to help my community improve the quality of life in 
the village by raising awareness about the value and importance 
of cultural heritage, which includes improving the social and 
human capital of the community with stronger social ties, 
networks, and support. 


Beginning with my research on cave paintings and how our 
ancestors communicated through pictures for thousands of 
years before any written record existed, | set out to explore 
how co-creating visual narratives with low literacy elders 
might benefit present and future generations, and provide 
an opportunity for them to make contact with the past. This 
reason, to me, was more important than all the others. | was 
afraid that our cultural heritage would fade away and future 
generations would no longer be able to enjoy and learn from 


it due to the aftereffects of conflict. 


| wanted to investigate whether design could help low 
literacy elders to disseminate their stories for present and 
future generations by turning traditional, oral stories into 
visual narratives for the education, information and benefit 


of future generations. 


The low literacy elders | worked with have no writing skills, 
but a thorough understanding of their cultural heritage and 
the relationship of their community to the environment. The 
visual narratives that resulted from this project were co-created 


utilizing the processes of cultural storytelling and its traditions. 


Creating the research question 


After the literature review helped me understand the nature of 
my area of research, | was able, through contextual reviews, 
to see what other designers had done, when, and where, as 
well as what had not been addressed with visual narratives 
designed for social needs. | started thinking about how to 
structure the research question. 
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Some of the keywords | used were: 


Visual narratives 
Cultural heritage 
Traditional oral stories 
Reading ability 
Language skill 
Community 

Society 

Cultural knowledge 
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Visual account 

Narrators 

Testimonials 

Methods of communication 
Co-creation 


Identity of the clan 


The research question became: 
How can visual narratives be co-created with low literacy elders 


to help retain cultural heritage?. 
Ethics application procedure 


After writing a thesis title based on the research question | start- 
ed to plan my process and documents required to complete 
the ethics application. This helped me to consider the partici- 
pants and think about the risks and benefits involved in their 
participation (see Appendices 1 and 2). 


The ten low literacy elders who | identified, with the help of 
members of the municipality of Bater, wanted to share their 
oral stories. The ten elders represented different age groups 
ranging between 70 and 103 years of age, both males and 
females. The ten elders were great representatives of this small 
community. An information letter and a verbal consent form 
were created. The information letter explained the back- 
ground and the purpose of the research with all the benefits 
and risks that may occur resulting from participation. The 
document also included information about confidentiality 
and the privacy of the information. A verbal consent form 
was essential for conducting the interviews and to record 

the cultural stories. The form included an explanation of the 
research and the reasons behind it. On the verbal consent 
form | asked for the participants verbal agreement for partici- 
pation and audio recording. In both documents the contact 
information for both the research investigator and thesis 
supervisor were included (see Appendix 3). 
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Forms were also created for use when testing the visual 
narratives with members of the village. The first document 
was a consent form for visual narrative testing that explain- 
ed the nature, purpose and the risks of participating in the 
exercise. The second, the questionnaire/survey were also 
included to help me get feedback about the visual narrative 
from members of Bater community who are over the age of 
eighteen. This group was selected to get feedback from current 
generations in the community. This part of the research was 
designed so that members of the Bater community, in addition 
to the ten elders, could participate and give their feedback 
about the visual narratives co-designed with the elders. 


The documents mentioned above were translated into Arabic 
for the participants who do not read and write English. They 
were prepared to ensure that the participants would understand 
the study before participating in it. A translator who was 
appointed and authorized by the Lebanese government, who 
has been working for more then 5 years in government 
departments and who was able to translate design terms, 
provided the translation service. The translator was well 
known in my region and came highly recommended. The 
translator stamped the documents with a government 


authorized stamp. 


The research project was then introduced to the community 
members of Bater, who accepted the project and supported 
the research. An official letter was prepared by the Mayor 

of the village inviting me to come to Bater and carry out 


the research. 


Field work: 
Traveling all the way from Edmonton, Canada to Bater village 


located at the top of the Lebanese mountains was the 
beginning of a journey that had great impact on my life and 
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my design work. This was more than just another design job; 
it was about support for the people of my community. 


Research plan 


As previously mentioned, the design research included inter- 
viewing low literacy elders to collect oral, stories that repre- 
sent the cultural heritage of the village. The participants were 
selected with the help of some community members and 
though connections with them. After designing the visual 
narratives | solicited feedback from people in the community 
who were above the age of eighteen in order to understand 
how the participants interacted with the visual narratives and 
get feedback from them in order to help refine the designs. 


Methods and strategies 


A list of community engagement strategies helped frame 

the design question and guide the work. In order to be able 
to understand a community’s needs, it is important to gain 
thorough knowledge of the community and experience the 
lives and environments of community members (Shea, A. 
2012, 13). Being a member of the Bater community helped me 
to understand the participants and work with them effectively. 
Spending few days getting to know more about the participants 
also helped me to connect with them on a deeper level and 
build trust. Consulting with members of the Bater community 
provided guidance at early stages of the research. 


There were several visits to the community leaders to engage 
them as partners throughout the design process. My stay also 
included visits to Abid Khattar a History PhD candidate in 
the village, who helped me get in contact with some of the 
participants. Bonding and building strong relationships with 
community members was significant. This helped show them 


that | truly cared about their needs. 
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Recruiting the elder participants 


With a backpack and a bicycle the journey began and finding 
the participants to be interviewed was my first mission. | 
found my community members to be helpful and supportive. 
Almost everyone wanted to be part of the research project to 
help me in some way. The purpose of the interviews was to 
collect cultural stories so that they could be translated into 
visual narratives. 


| was able, with the help of people in the community, to find 
ten elders to act as participants. Connections were made 
with the support of friends and relatives and members of 
Bater municipality. Bater is known for the bonds that connect 
people with each other. The community members gave me 
the names of the oldest people who know the history and 
cultural stories of the village. | was asked by the villagers to 
interview the oldest man of the village who was 103 years old, 
which | did. As mentioned, the participants were between 70 
and 103 years old. Three of the ten participants were females 


and seven were males. 


Interviews 


People in the community made it easy for me to conduct the 
interviews and collect data. They felt that this project 
represented them and wanted to make sure that the information 
| was collecting was correct and represented the heritage of 


the village accurately. 


The interviews were conducted by visiting each participant, 
individually, introducing myself and the research. During the 
interviews, the benefits and the risks of participation were 
explained by reading the information letter and the verbal 
consent form to them. They knew that their participation was 
completely voluntary and all agreed to participate in 


this research (see appendices 4 and 5). 
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After getting their agreement to participate, | asked each 
elder | was interviewing to tell me a story that he/she thought 
best represented the cultural heritage of the village, a story 
that they believed should be recorded and saved. The oral 
stories were audio-taped. Although | am a member of this 
community, the participants were very serious about giving 
me the best information and the best stories they know, 
dealing with the research in a professional way. None of the 
participants refused to be tape-recorded. Everyone was 
happy to contribute to the project. 


After recording the stories, | asked each participant a few 
questions about themselves to collect more information 
about their origin and their importance to village and the 
villagers. | wanted to determine whether these stories were 
taught to younger generations or not, in addition to some 
information about the importance of each story and the 


message behind it. These questions were as follows: 

1 What is the source of the cultural story? Is it passed from 
your ancestors or is it from direct interaction with the 
people of your community? 

2 Is there an official record of your story? 


3 Why did you pick this particular story? 


4 Is the story significant to people in the community of 
Bater? Why? 


5 Are there lessons that new generations can learn from 


this story? If yes, what are they? 


6 What do you think is the best way to keep these 


stories alive? 
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The interviews were informal. The participants told the stories 
with lots of emotion and excitement, as if it were happening 
in the moment. The participants were relaxed and happy to 
relate their traditional stories, memories and experiences. | 
tried to step into my participants’ shoes and understand why 
they were telling me a specific story and understand how 
important it was for them. | tried to be open, curious and 
record their interpretations of the stories to get the most 
information and detail possible. 


Participatory design and co-creation 


It was important for the participants to become actively 
involved in the process of translating cultural stories into 
visual narratives so that the stories could be represented 
accurately. The participants were interviewed, as a group, 

at a various stages in the research for discussions about the 
design and visual narrative creation. Participant interviews 
provided design direction not by trying to get participants to 
tell how and what to design; rather, to elicit their goals and 
needs. Collaboration took place for choosing visual style of 
the images and for color selection in addition to choosing 


different elements of the design, like layout and format. 


Story selection 


After conducting the interviews, the narratives collected 
were divided into three categories based on their content. 
The first category included stories that represented cultural 
heritage. The second was the category of personal stories 
and the third was the stories that represented traditions and 
practices of the village. 


Based on discussions with the elders, and people in the 
community, three of the stories that the participants agree on as 


“iconic” were prototyped as visual narratives in the format of three 
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books due to ease of production and reproduction . Choosing one 
story from each of the three categories presents a spectrum of 
cultural heritage stories of Bater . 


The three stories were connected to each other in different ways: 


Cultural heritage: A story about spring water 
Traditions and practices: A story about bread making 
Personal: A story about a traditional wedding 


There were multiple reasons behind the story selection. The 
first story about the “spring water” is the one that six of ten 
elders mentioned as the story that best represents the cultural 
heritage of the village. The fact that most of the participants 
wanted to tell me that story meant that it was very important 
to the villagers and for the history of the village. | learned 
from the participants that the story of the spring is 108 years 
old and it was rich in possibilities in terms of culture and trad- 
itions. It talks about moving water through tunnels from the 
spring to the houses and farms. The story has many ‘side’ 
stories like the stories of the water mills and the story of one 
of the villagers who lost his life at the edge of a cliff while 
building a tunnel for the of the watering system project. 


The second story of bread making sheds light on the tradition 
of Saj bread making with the aim of preserving the culinary 
and, therefore, cultural heritage. This story is connected to 
the story of three water-driven mills that were built for the 
villagers to grind their wheat and other grain crops. 


The third story explains and portrays all the important events 
that occur when young couples meet each other at the spring 
and then, eventually, they get married. The story talks about 
the rituals of the traditional wedding. 
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°4 DESIGN PROCESS 


Designing and illustrating visual narratives for the people of 
Bater was an undertaking that required a relationship of trust 


between the designer and the community members. 


Designing for communities comes with its own challenges; 
the visual culture of the community may be significantly 
different from the design aesthetic of the designer. When 
designing for communities, what the design looks like is not 
as important as how it changes behavior, or how it can give 
‘voice’ to a community (Shea, A. 2012, 111). 


As a Lebanese designer and a member of Bater community, | 
felt that the design | would create would be connected to my 
target audience because of my culture, nationality and direct 
involvement as amember of the community. The elements 
chosen (colors, typefaces and other graphic elements) were 
inspired by the people and environments of my community. 
When designing the visual narratives | also considered the local 
language, cultural norms, and literacy levels of the community 
members while trying not to let the fact that | belong to that 


community determine decisions about the design in advance. 


It was important to me that the community would engage in 
the creation of the visual narratives by sharing their traditional 
stories and ideas and feeling a sense of ownership for the 
finished product. | hoped that the style of the design would 
reflect the lifestyle in Bater community. Finding appropriate 
visuals through working with the community members was a 


principal consideration for the design process. 


While working on the designs, various stages of the design 
process were shown to community members. The participants 
became part of the design team as experts of their experiences, 
but in order for them to take on this role, they were given the 
appropriate tools for expressing themselves and sharing their 
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ideas (Sanders, E. 2008, 1). During that time, we set some 
goals and, through discussion, we agreed on the style and 
colors that we thought were the most effective way to show 
the work to present and future generations. 


Collaboration between designers and community members 
in all phases of the design process had benefits not only for 
the final artwork, but also for the engagement with community 
members. It was a good way to give them the support and 
knowledge that can empower them to retain their cultural 
heritage. As Andrew Shea suggested, collaboration has 
potential for deeper design engagements that successfully 
improve the life in our cities and towns (2012, 7). Collaboration 
was important for the participants who were able to develop 
new skills and learn new things throughout their participation in 
the project. The 10 elders had the chance to ask a lot questions 
about the research and the design to try to come up with 


more ideas for future collaborations. 


It was important to explore participatory, design-led approaches 
to research in the project, inviting non-designers to become 
my partners in the creative process. It was important because 
| was able, throughout this method, to explore with the 
participants and gain understanding about their cultural stories 

in order to be able to illustrate them appropriately. Also, 
participatory design approaches helped my participants gain 
understanding about the context of the project and why | am 
doing this research. Participatory design respects the creative 
insight of participants to inspire and help guide the design 
process, and to respond to design outcomes. Participatory 
design approaches mean that all people have something to 
offer to the design process and that they can both articulate 
ideas and be creative when given appropriate tools with 
which to express themselves (Sanders, E. 2002, 1). 


The design of the visual narratives involved thinking in, and 
communicating through, both pictures and words where the 
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readers interacted with cultural heritage stories and made 
connections with the past. 


Design approach 
Visualizing the stories 


Creating the visual narratives started by analyzing the way in 
which visual discourse can create an effective narrative using 


co-creation as a method. 


Participant observation, is considered to be both an essential 
ethnographic practice as well as one of the most demanding 
techniques in qualitative research. Participant observation 
requires that the researcher will engage himself in the daily 
life of the people s/he is observing, documenting what 

s/he learns and thinks in order to gain understanding and 
tease out the strands of thought and action involved ina 
given context (Laurel, B. 2003, 34). 


Brainstorming is a technique that helps designers define 
problems and come up with initial concepts at the start of 
the project (Lupton, E. 2011, 16). To come up with concepts 
for the visual style, brainstorming was a necessary step to 
open up my mind and experiment with alternative approaches. 
Using a white sheet of paper | wrote down all ideas concern- 
ing the message that the story was to convey through illustra- 
tion, such as the traditions, values, culture, life style, customs 


and so on. 


| remembered seeing certain objects and places as a child 
and thought | might be able to combine these memories with 
the observational work of field ethnography to create the 
illustrations. This seemed the most honest way to develop 
the body of the work | had produced into visual narratives due 
to direct interaction with people and objects in the village. 

To start, | drew very rough sketches showing the basic framework 
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of the story and the concept for each spread, which was an 
important phase in creating the structure of the design work. 
After defining the basic purpose behind my illustrations, | 
started making quick, small drawings. This technique helped 
me transform the ideas from the brainstorming session 

into a visual form. At the end of several sketching sessions | 
compared and reviewed my ideas and chose some to pursue 
further based on the image and expression suggested by 
each style. 


After exploring several approaches to the illustrations, the 
participants and | chose one that was simple and clear and 
that could carry the message. We made the selection after 
several conversations. The style we chose was the most 
accurate and effective in terms of cultural representation. We 
aimed to create simple illustrations that could communicate 
clearly and be accessible to anyone, regardless of reading 
ability. The simplicity of the visual style resembles the sim- 
plicity of life | remember from many years ago in the village. | 
was inspired by the nature surrounding the village, the archi- 
tectural styles, customs and the traditions. As a member of 
Bater community it was easy for me, as a designer, to reflect 
on this culture through my illustration and also because my 
illustration practice, before my graduate studies, was focused 


on society and culture. 
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The participants and | decided to work with black and white 
illustrations. The reason behind this decision is explained in 
the color section of this document. The double page spreads 
were used to create a connection between old cultural 
stories and the reader with the use of both image and text. 
The illustration technique relies on positive/negative interplay, 
including the use of lines and patterns. The illustrations were 
created using both hand and digital media. The illustrations 
were made using black markers which were scanned and 
then transferred into vector art using illustration software. 
Using my drawing tablet | was able to add more details and 
textures into the illustrations. The hand-written sentences 


were also created using the tablet. 


The selection of the typefaces for both book title and story 
text was also an integral part of the design process. Using dif- 
ferent kinds of hand-written type in contrast with the digital 
typefaces represents the idea of past and present. Type 
selection and the reasons behind choosing specific typefaces 


will be discussed in the coming sections of this document. 


The design approach to the images draws attention to each 


section of the book encouraging the reader to make connections 
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with the past because images reflect their cultural heritage. In 
black and white comic strip style, the book tells the story of 
Bater village from many years ago. The comic strip arrangement 
was important to the flow of the story, so that readers do 

not get lost between the scenes. The layout was important 
for the storyline and guides the reader from the first page to 
the last one. Together we decided to work with a comic strip 
layout because it helped highlight some important events by 
changing with frame sizes and arrangements. 


The comic strip provided a coherent format for the image to 
narrate the story in a pictorial way. This graphic structure of 
lines, shapes and frames tells the reader where to start the 
sequence of the story and how to progress through 


the narrative. 


Because the visuals were created with and for elders with 
low literacy, it would make logical sense for the narrative to 
be simple and highly visual, where the words and images, 
together, construct the meaning. The objective behind this 
approach was to use the image as the primary means of 
communication in the act of telling the stories and for the 


minimal text to support the images. 
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The image communications were reinforced with handwritten, 
simple sentences. These short sentences were suitable, for 
the reading abilities of people, to convey short messages. 
This interplay between words and illustrations was used to 
convey richer meanings that the image alone could not com- 


municate, 


The medium used to produce the illustrations is also pertinent, 


and here, the decision to draw in markers opened up the 
possibility of producing lines of different widths in a very 
immediate, spontaneous way allowing the exploration of 
different techniques and variations of design elements in the 
drawings. Aside from this, markers like any other medium, are 
very effective for conveying character through facial expres- 
sion, attitude and even mood because of the white and black 
interplay that reflect the situation of each scene of the story 
(see Appendix 6). 


Format 
Cover design 


The cover design should reflect the content of the book and, 
ideally, the reader should be able to identify what the book is 
about from looking at the cover. The cover must be bold and 


eye-catching to capture people’s immediate attention. 


The cover-design process was aimed at reflecting the con- 
tent of the book using a title, hand written typography and 
small illustration. Using illustrations on the three covers was 
intended to reflect the theme of the visual narrative and to 
make it easier for the reader to differentiate between the 
content of the three books. In this design, a single visual ob- 
ject was used as asymbol for the book’s subject or theme, set 
against a colorful background. The colorful backgrounds of 
the books were also used to reflect on the theme and con- 
tent of each book. The cover designs are formally simple to 
represent the simple ways of living in Bater village. 


The main title | used for the three books was “BATER”. The 


reason behind choosing this name for the visual narratives 


was not only to reflect that the research took place in Bater 
village, but also to reflect that these books are dedicated to the 
village and carries the name of the village to future generations. 
My entire participant group agreed on the title as they felt 
that it represented all the villagers. 


Three different sub-titles were used for the books to reflect 
the content of each book. On the top of each front cover the 
title is located with the sub-title below it. The location of the 
illustrated object pulls your attention first to the center, then 
along the edge to the spine, inviting you to flip the book over 
and try to parse just what it is you are looking at. 
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On the back cover of each book a summary was provided to 
tell the reader what the book is about. The back cover was 
designed with two different typefaces, a handwritten one and 
Frutiger for the running text. The front cover was designed 
like the inside of the book using a hand written typeface 
mixed with a digital typeface to reflect past and present gen- 


erations and times. 


The layout of the three book covers was the same. Only a 
few elements of the design were different depending on the 
content. For the bread-making book the illustrated object 
used was the Saj (a convex metallic griddle called a saj to 
bake the dough). Carrying the Jorn (a large stone mortar) up 
was a wedding ritual that the groom has to do to marry the 
bride. An illustration of a jorn was used for the book cover of 
the wedding book. The water clay jug was used for the spring 
water book because it was the most essential tool to move 
the water from the spring to the house and keep it cold. 


The open cover is 28 cm wide and 20 cm high. The spines are 
also designed to include the title of the book. 


On the inside flap of the book cover there is a small para- 
graph that explains what is inside the book with an illustrated 
character of the designer. This was designed to welcome the 
reader in to the book. 
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The three covers are three different colors. Each of the colors 
is selected based on the story the book. The red color inspir- 
ation of the bread-making book came from the concept of 
baking bread with love for the family. The inspiration of the 
red color also came from the wheat plant. For the wedding 
story my participants and | chose the warm orange reflecting 
the warm relationship. And finally for the spring water book, 
the blue color was selected to reflect on the purity of the 
spring water used by the villagers of Bater. 


Interior layout design 


With the strong presence of full-page illustrations, the 
narratives tell the story entirely through full-bleed, double 
page spreads with the use of comic strip framing conventions. 
As mentioned before, the comic strip layout has helped in 
the organization of the events in the stories and the sizes of 
the frames were used to represent the relative importance of 
the scene. The narratives are read from left to right. 


The portrait orientation of the visual narrative pages takes 
advantage of the symbolic meaning of the dividing line 
produced by the gutter in the double-page spread. The 
portrait orientation helps guide the reader by reading from 
the top to the bottom and the white spaces surrounding the 
images provide clarity for the reading direction. 


The narrative starts with the title and dedication pages. In 
these spreads only the sub-title and the illustration are differ- 
ent. Each book has its own dedication related to the content 


of the narrative. 


The comic strip assures smooth transitions from panel to 
panel. Finding a layout that keeps the reader interested in 
going through the pages was the goal. The participants and 

| achieved this by keeping the layout neat and simple and by 
the layout arrangement of the visuals. The panel sizes 
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depend on the relative importance of the individual images 
to the overall narrative. For example, the dramatic scene 
after a drastic action scene was given a big frame, while small 


scenes with a one-man scene was ina smaller frame. 


The margins were set to distinguish one frame from the other 
so that the page does not look like one big frame, which 
might be confusing for the reader. 


The narratives are read from top left to bottom right 
according to western conventions, so it was essential to add 
the short sentences so that the reader sees the flow of the 


conversation easily. 


The layout was designed for the reader to understand the 
story even without text. The objective was to make the book 
assessable for readers with different reading abilities. The five 
participants who were above the age of 18, claimed that the 
layout helped them read the stories easily because their eyes 
were already drawn to the direction of the flow of the story. 
So it was easy for them to go through the book reading from 
left to right. 


All three narratives end with a page that says “The end” in 
both Arabic and in English to indicate the conclusion of 
the story. 


Character design 


The process of creating concepts for the character design 
started in the same manner as the visual style exploration: 
paper, pencil, and lots of written ideas, scratches and sketches 
over sketches. First, the medium (book, digital application, 
board game) that the character will be seen in was a 
consideration. This had a direct bearing on how | went 
about designing the characters. Second, thinking about the 


age group of audience that will read my narratives was also 
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important when designing the characters, because every age 
group processes and relates to what they are looking at ina 


different way. 


It was important that the character design be strong and 
interesting, in a visual sense, to get reader’s attention. For 

the characters to be authentic | based them on real people. 
The participants and | avoided making the features of the 
characters exaggerated for the viewer to be able to identify 
the character’s identities. The illustration details allow the 
reader to learn more about the costumes that they used to 
wear in the village in the past so that the reader will be able to 
learn more about their own history and culture. The deci- 
sions that the participants and | took to create our characters 
were based on two main things; first, some decisions were 
based on research and were determined after consultation 
with community members like the style of clothing that was 
used in the village years ago, second, some decisions were 
based on logic and communicate significant information, for 
example the facial expressions that were drawn based on the 


mood of the scene. 


After designing the face and body of each character, accessories 


like clothing helped to emphasize character traits and culture. 
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The research concerning clothing came from the participants 
who explained in detail the style of clothing worn in Bater 
years ago. Both males and females had a special mode of 
dress designed to comply with culture, religion and traditions. 
Women wore al-mandil, a loose white veil, especially in the 
presence of other people. They wore al-mandil on their heads 
to cover their hair and wrap it around their mouths. They wore 
black shirts and long skirts covering their legs to the ankles. 
Males grew mustaches and wore dark Levantine/Turkish 


traditional dresses, called the shirwal, with red tarboosh, a felt 


hat in the shape of a truncated cone made of red felt. 


Reflecting the personalities of the characters through their 
visual appearance was key as well. The character’s personality 
was revealed through the comic strips, where the reader 

can see how he/she reacts in certain situations. Personality 
was also expressed in how the characters’ facial expressions 
were drawn. For example when | drew the villagers who were 
building the water tunnels you can see on their faces how 


they were working hard for the benefit of the whole village. 
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Typeface selection & typography 


Showing the traditional oral stories of past generations to 
present and future generations required the use of different 
design elements to reflect this shift in time. Based on several 
conversations, my participants and | decided to work with 
both handwritten and digital typefaces to represent this 
change in time. We felt that using hand written type would 
reflect the past when people in the village used to create 
everything lovingly by hand. 


Using my personal handwriting in the visual narratives, 
instead of using handwritten digital typefaces, added the 
“signature” of a person from Bater community. The handwritten 
typeface was used for sub-titles and short conversations 
only, since writing a running text with a handwritten type may 
slow the reading process. The effect of this touch, integrated 
with the style of illustration used, enriched the visuals and 
the style. The handwritten type was created using a stylus 
and tablet. 


Satcne 
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The typeface that the group and | selected for the main titles 
of the books was Onyx. Typographer, industrial designer, and 
director of typographic design for American Type Founders 
Gerry Powell designed Onyx typeface in 1937. The typeface 
was very popular as an advertising type in the 1940s. This 
typeface is an extremely condensed, bold member of the 
Bodoni family. The proportion of Onyx makes it readable 
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even when space is at a premium. We chose this typeface 
for the titles because we felt that the structure gives a strong 
image to the village. Also, the typeface integrated well with 
the others that were selected for other texts. 


DAVE 


abcdefghijklmnopqrstuvwxyz 
ABCDERGHIJKEMNOPQRSTUVWXY? 
1234567890.,=;; 2! 


Another typeface that we chose was Frutiger. Designed by 
Adrian Frutiger in 1975, the humanist structure of this typeface 
makes it open, with fresh geometry, a wide aperture and 
balance. Frutiger was initially designed for the signage at the 
Paris-Roissy Airport (Bringhurst, R. 2004, 257). Frutiger was 
used for the longer texts paragraphs due to its readability 
and legibility. 


In terms of type hierarchy, the three typefaces work in 
harmony with each other. The handwritten typeface blends 
with the illustrations while Frutiger was used on pages facing 


the illustration to communicate additional information. 


Word & image integration 


Salisbury and Styles Children’s picturebooks: the art of visual 
storytelling talks about visual narratives involving communi- 
cation through both pictures and words. The visual narrative 
is based on the combination of two levels of communication, 


the visual, which includes the illustrations and colors, and 
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the verbal, which includes the text and titles. Using these two 
means of communication created unlimited possibilities for 
interaction between the words, the images and the reader 
and were essential for communication of the story (Salisbury, 
M. and Styles, M. 2012, 56). 


In the visual narratives, the illustrations carried the main 
essence of the message to be conveyed and it also helped 
determine the verbal content. Since the visuals are the main 
part of the communication in these visual narratives, it was 
important to start with the images and then use the text to 
convey what the image could not. 


The design of the visual narratives used visual metaphor. 
This required the reader to make links, across several steps, 
between words and images. In some spreads the texts and 
the illustrations mirror each other. The reader can understand 
the presentation of objects in the space and their physical 
characteristics. A few of the images require interpretation, 
since not all the details are presented in the pictures. This 
was designed to ensure that the reader would understand all 
of the information through any of the image/text combination. 


The visual narratives were co-created with elders of Bater 
community who did not have developed skills of writing and 
reading. The text is highly stylized, but concise in its com- 
munication of the narrative. When writing the stories, the 
level of reading ability was a consideration. The narratives 
have to be accessible for different age groups, so the level of 
reading is very simple. 


Reading the visual narratives was an open-ended process 

in which the viewers read the stories by bringing their back- 
ground experience of living in Bater to bear on the visual im- 
ages. The stories bring back memories for lots of people who 
remember life in the village years ago and, for the present 
generation, they will be able to link what is happening in the 


55 


— ¥ as _ é 
ae ore uct evga ha 
ot. nie + al 

7 ae sh antes 
oreo emmys 


bole 


—., 


stories to things they have heard about from their parents or 
other people in the village. 


Color selection 


Color was crucial in the production of the mood and meaning 
of the narratives and played an important role in creating a visual 
identity of each book. The work was done in a combination of 
black and white with one additional color for each book. 


Since the visuals are about events that happened in the past, 
the participants decided to keep the illustrations in black and 
white. Illustrations in black and white are a traditional 
illustration practice that has been used within the field of 
graphic storytelling (Salisbury, M. and Styles, M. 2012, 32). 
The black and white illustrations were designed with few 
details and were therefore, easy for the participants to under- 
stand. The black and white images made each panel of the 
book readable and understandable because of the positive/ 
negative interplay and the generous white spaces surround- 


ing each frame, which provide visual simplicity and clarity. 


C 0% 


M 89% M 40 
Y 92% Y 
K 0% k 


As mentioned previously, three different colors were selected 
for the three visual narratives. Starting with the book about 
the tradition of bread making, the selected color was red. The 
red color that was used for that book came from the concept 
of the women who bake bread with great love and passion 


for their families. A warm orange color symbolizing the warm 


eo eynwTsg wrth mon! Tuads taser overt yard aprivth or 2ahore 
sqitliv ert. viqoeg reHttO 


=a io 
nant yalac solo 
grins bas boor ott ty net ube welt. i le sang mow doh) 
lauziv & priser Ml-pkon Inenotenl ne bavtley Grin 2oviterary adhe 7 


to noisexhnos 610 eagb tae row ait devend Ae to yiaced 
ood rise so) wile alae ava Ain apictw baa told 


Je9 ants ni benegnad tach emreve tvode owe auuriv orl woke, 
brian dockd mm gerpitenteutl wit quad of betionh etna ie sett . 
lanoitiban » pw stitw bing doatd 1 enpiterenlll etirtw 

Io hteit ortt nittriw boeu need sat tert one nonmneull : - 

(eg gros M abe baa M yuxilod) grtlennote sign _ 

wal iw bergasb ow enotarzyill atirtw bie toald oAT 7 

hits a2 atragioineg gilt vo} y2ew proleoart sraw baie alipiab 

orl) Yo Ineng taee ghent regent sidw bre aonedT Grete a 
\wviivoy act bo oeoaoed shdetnar wbnw brim shcinbateos dood - 

~brunernae ca2eqe aditiw evoutita, ort) bon volgen wviingan ' 7 

erably bra iatkyae hewue’y lsbersg etaarlw oil tate gm - 


7 


te 


relationship was used for the story of the wedding. And 
finally, the blue color was selected for the spring water book 
symbolizing the purity of the drinkable water that is still used 
in Bater village. 


The three colors selected were used for the covers and 
section separation pages inside the books. This interplay 
between black and white and the three different colors 
created a sense of system and provided a theme for the 
design as a whole. The participants and | created an identity 
that relates the three books to each other and yet also 
distinguishes them from each other (see Appendix 7). 
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°5 TESTING & ANALYSIS 
Testing the visual narratives 


Testing the designs helped me understand how the partici- 
pants interacted with the visual narratives and get feedback 
from them in order to help refine the designs. 


After designing the visual narratives | obtained verbal feed- 
back from the ten elders to make sure that they agreed on 
the content and design before testing with other members 
of the community in order to help determine their goals and 
needs by focusing on how they wanted the final design to 


appear for present and future generations. 


Recruiting community participants 


| took my time to get to know the participants before the 
testing. They had different educational backgrounds and 
experiences, so they provided different criticisms about the 
ideas and the designs. Their comments were used as a guide 
for all kinds of emerging ideas through concept testing (Laurel, 
B. 2003, 65). 


The five participants selected for the testing were over the 
age of eighteen. Three were females and two were males. 
The testing was done with each participant individually. After 
signing the consent form, | handed in the three books for 

the participants to read and look at and a questionnaire for 
them to fill in afterwards. The participants had the option 

to answer the questionnaire in either Arabic or English. The 
documents were translated into Arabic for the participants 
who do not write or read in English (see Appendix 3). 


212VIJAMA & DHITZIT & 
eronnnn foun oh erated 


-iatrecy wh wort bnetentew ann bagied engizeb adi gnitent 
adden! jag bas covinrnan leunee ait iw beara eng 
arrginel ot anites qian oy vate ai merit enot 


- Lea! Ingvev benlaido | eavitaner lau wiih gringteeh wa 
no Kraus VO fart? wine akan G2 entte cer ert mow ead 

odinprr sete Mew gntteot noted ogiteb baa inginerady 
ben tiaog vail onieneated glad orsebre nl vires wl to 
a! ngheets lac? ett betriew yurtt warl no grimnelyd aiean. 
anol hyerng Sint bed lpaee, wrt eggs 


CUA ity WROD BAN 


orl) rote! ana ini wl) Weer co ag OF sunny doot t 
brw eb>rucipioed icovireatys iaellth barl yall geese 

ait? Moda nonvetaitiye rewueili babiveng yori oe eaomnatieyies: 

sing 6.46 Dea ew Miers peviT Arabeh are BNe emote 
fowiet) riteet Jyeivion Higuer/ty 26a ee halidabeeitaiesl a) 


1D ted wepv grridanl gett 15) tear aatpe cn ine 

a okeae gem cage torve rokcwrmed spawy part” fey i 

unit yilasabiview teingpearwug cbsaay (ny seve gay 

vol 2daodd Saal oc ni bobwad | reg Eee 
wA amartnotemip «lane in ten! ew baer 

nohqe sit bad stongiitsay afl aly 

oT align 40 ciel voritia ot 


Data collection forms 
Consent form 


In this part of the research members of the Bater community 
participated and gave their feedback about the visual narrative. 
This part of the exercise involved filling out a questionnaire 
and survey that allowed me to get comments about the 
project. The five participants were asked to sign a consent 
form before participating in this part of the project. 


The consent form was designed to explain to the participants 
the nature and the purpose of testing the visual narratives. 

It also explains the risks of participating in the research, that 
participation in the testing was completely voluntary and 
that participants were able to withdraw their participation by 
making a request to the researcher. 


Questionnaire and survey 


The questionnaire and survey included three different 
categories that helped me gather information related to the 
content, design and visuals and the research. The testing 
included a number of qualitative questions that helped me 
analyze the results. For example in the first section (content), 

| ask if the content of the stories could be used as a means 
through which to pass on knowledge and history to future 
generations. In this category | was also able to find out, if these 


stories were taught to younger generations in the village. 


The second section (design & visuals), asks if the visuals were 
strong and believable reflecting on the whole message of the 
book. In this category | asked the participants what they liked 
about the design and how the design could be improved. 
Using a Likert scale, participants were asked to rate from 


poor to excellent (poor, fair, good, very good, and excellent) 
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the narratives based on items like illustration, organization, 
type, color and format. 


The third section (research) examines the importance of visual 
narrative as a tool for translating cultural and traditional 
stories and what, if anything, is gained when translating these 
oral stories into visual narratives. A survey was conducted to 
indicate whether the participants agreed or disagreed with 
different statements. For example: 


Visual narratives can be used as a mean of translating 
knowledge to younger generations. 


The participants had 5 options to choose from ona Likert 
scale: strongly agree, agree, neither agree of disagree, dis- 
agree and strongly disagree. 


The testing took between 35 to 40 minutes with each of the 
participants. Five participants decided to write in English. 

| did not question the reason behind their decision. | believe 
they were all comfortable writing the questionnaire and survey 
in English. 


Data collection and interpretation 


The visual narrative evaluations helped to provide an overview 
of the research and valuable feedback on the final design. 
Through one-on-one testing, that asks the participant to 
give feedback on all aspect of the design and research, | was 
able to see if the participants had learned about their cultural 
heritage though their exposure to the visual narratives. 


After reading and analyzing the questionnaires and surveys, | 
was able to determine the degree of success of the designs. 
| started the analysis by reading the feedback given about the 
content of the stories. | was able to find out if these stories 


were taught to younger generations in the village and whether 
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these stories could be used as a means through which to 
pass knowledge and history to future generations. Five out of 
five participants agreed that it could. The content, as one of 
the participants described it, “is reasonable and shows great 
knowledge supported by examples and images that reflect 
the real situation in the village”. 


All the participants agreed that the content of the stories 
was well reflected through the visuals and that they enriched 
the stories’ content and made them clear and engaging. The 
responses given indicated that the visuals played an important 
role in reflecting the content of the stories. The visuals, as 
some of my participants described them, “tell the story clearly, 
simply, in a beautiful and interesting way”. 


All the participants heard about the “Spring Water” story for 
the first time during my research. The story is very old and 
there are not many elders who still know it. It is important 

to mention that, while | was gathering the information of 
this particular story, | got to interview and ask several people 
about it to ensure all the all information was correct. No one 
in the village knows exactly when this spring originated. The 
spring is considered a treasure and, until this day, the water 
of this spring still moves in channels to reach all the houses 
and agricultural areas around the village. The narrative of the 
spring carries with it lots of additional stories that strongly 
represent the habits, traditions and heritage of the village. 


Three out of five participants were not familiar with the rituals 
and traditions of the “Wedding” story that used to happen in 
the village. This story explains and portrays all the important 
events that occur from the time the young couple meet until 
they get married. Two out of five participants said that the 
story of the wedding is still told, but with some changes. 


For the “Bread Making” story, four out of five participants 
were not familiar with the bread baking process, which is still 
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followed in a few houses in the village. The story describes 
the process that women in the village use to make the bread. 
Bread making was not only a process of creating food, but 
also an event where people gathered, enjoyed the bread 
making process and exchanged news. 


The second category in the questionnaire and survey asked 
about the designs and visuals. Throughout this part of the 
testing | was able to get feedback about the whole design 
that included the illustrations, style and layout. 


The first question in this category was about the illustrations. It 
asks if they were strong and believable, reflecting the content. 
The five participants answered “yes”, saying that the illustrations 
were neat and clear and helped in understanding the stories. 
Feedback about the visuals also included comments about 
the simplicity of the illustrations, which reflected the simplicity 
of life in the village at that time. The visuals, as one of the 
participants described them, were “picked from real life, 
which made it [sic] so touching and effective”. 


“Illustrations, black and white images, details, size of the 
book, and short sentences” were the common answers to the 
question that asked the participants what they particularly liked 
about the design. The “illustrations” was the most common 


response. 


All the participants liked the style used, as they believed that 
the messages of the stories were easy grasped by the short 
sentences and simple drawings. In this category participants 
were asked, “how can the design be improved?” Two out of 
five participants mentioned that the size of the type is a bit 
small and increasing the size would be a good idea. One of 
the participants mentioned the idea of creating a package for 
the three books to hold them together. 
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Participants were also asked to rate the narratives on a Likert 
scale (poor, fair, good, very good or excellent) based on the 
following items: 


illustration 


organization 


type 
color 


format 


The graph below shows the results: 


Participant 
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The final category in the questionnaire and survey was about 


the research itself. In this part of the testing | was able to 
discover what was gained from translating the oral stories 
of the village into visual narratives. The first question in this 
category was: 


What, if anything, do you think is gained when translating 
an oral story to a visual narrative? 


The most common answer was that the visuals attract 
attention and it is easier for the eye and more memorable 
than writing alone. The participants said that the visuals 
make people remember the story for a longer time and that 
the visuals make it easier to understand “what’s going on” in 
the story. One of the participants responded by saying that 
she felt as if she was living in that period of time and sensing 
what life looked like. Another common response was that 
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recording a story in the form of a visual narrative would make 


it easier for everyone to access it and keep it alive. 


Five out of five participants agreed that visual narratives are 
good tools for translating cultural and traditional stories. 
They described the narratives as entertaining “tools” for 
different age groups. Visual narratives, and the way they 

are designed, are understandable and reflect the stories in 

a “fun” way in order to gain knowledge. The participants 

also thought about different methods that might be used to 
translate cultural heritage for present and future generations. 
Some of the methods suggested were animation videos, 
educational games, articles, and live plays. The stories could 


also be blogged for online readers. 

The final question in the testing asked the participants, 

if they agreed or disagreed with certain statements. The 
participants had the option to strongly agree, agree, neither 
agree or disagree, disagree or strongly disagree. 

The statements were: 


* the cultural heritage of Bater village should be recorded 


* more projects should be implemented in the village to 


retain cultural heritage 


* recording the cultural heritage could provide an opportunity 


for future generations to make some contact with the past 


* translating oral, cultural stories into visual narratives can 


help retain cultural heritage 


* visual narratives can be used as a means of translating 


knowledge for younger generations 


- design, used to help retain cultural heritage, could impact 
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the quality of life in our village and cities in a positive manner 


All of the statements were ranked between “strongly agree” 
and “agree”, which means that the participants who are 
members of Bater community understand how important 
itis to record our cultural heritage and to implement more 
projects in the village to retain cultural heritage. 


The results of the testing gave me an informed understanding of 
how design can play a role in helping the community record 
and retain cultural heritage. Designing the visual narratives 
was the outcome of an active and collaborative process that 


involved the interaction between the reader and the image. 


Based on the results of the analyses | can say that the visual 
narratives created helped retain three cultural stories of the 
village. These visual narratives that were co-created with low 
literacy elders of Bater community can benefit the present 
generation and will likely benefit future generations as well, 
allowing them to make contact with the history of this village. 


There are many ways to preserve cultural heritage by recording 
and protecting it through the creation of visual narratives or 
through other means. Filmmaking, movies, websites, appli- 
cations can all help retain cultural heritage and leave a record 


for future generations to enjoy and learn from. 
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06 FUTURE RESEARCH DIRECTIONS 


This research has led to a several significant outcomes and 
has developed through a range of activities and interests, 
both in study and in culture. While the original objective was 
to see whether cultural heritage could be retained through 
the use of visual narratives, in the end the outcomes included 
enhancing communication through traditional stories, engaging 
community members, recording and retaining cultural herit- 
age and collaborating with and engaging low-literacy elders 
within the community all of which benefitted the community 


of Bater in an unanticipated way. 


In time, | hope to develop more research about design prac- 
tice in small communities; practice that provides a model for 
connecting people and sharing knowledge to explore new 
possibilities and solve problems. The process, tools, meth- 
ods and practice of participatory design and co-creation, and 
working with visual narratives to address other social problems 


in communities, have enormous potential. 


The intention of this research was to explore new models of 
how design might have an impact on social problems inside 
communities and help retain the cultural heritage. 


Much research could also be done about how design and 
illustration practice, in the form of visual narratives, might be 
an avenue for working to improve other situations in various 


contexts and communities. 


°7 CONCLUSION 


The visual narratives co-created with low literacy elders in 
Bater village provided documentation of three traditional 
oral, stories combining the tradition of story telling with collab- 


orative research and design. 


The engagement of elders and members of the community 
in the process of this research has not only helped record and 
document these stories, but also brought them back to life. 
By recording the stories of low literacy elders of Bater 
community, this research helps pass on knowledge to present 
and future generations. The participants not only read the 
stories, but also participated in the process of creating them 
by giving their feedback about how they thought the final 
designs should be brought into form. 


Stories are powerful and memorable means of making sense of 
the world and engaging in learning (Malins, G., Malins, C. and 
Malins, J. 2004, 9). Through a process of consultation, participa- 
tory design and co-creation design, low literacy elders became 
actively involved in the process of translating cultural stories into 
visual narratives. The community involvement and learning ex- 
periences resulting from these activities could serve as a catalyst 


for future cultural preservation initiatives. 


Through community-based research, this project applied 
different collaborative design methods to the communication 
of traditional, oral stories through the creation of a series of 


visual narratives. 


The experiences and outcomes of this community-based 

research project were a memorable experience for me and 
for members of Bater village. The visual narratives created 
could be used in educational contexts to instruct younger 
generations about cultural heritage and the importance of 


retaining it. The narratives could also be used to retain stories 
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and historical events, since visual narratives give readers the 
opportunity to read images with multiple levels of under- 
standing, made possible by the combination of two levels of 
communication, image and text. As part of this exploration, 
the role of the visual narrative in introducing the reader to 
visual art, as well as language, and considering issues such as 


the style of illustration was also examined. 


| hope that this research will offer both support and new 
learning that may influence other socially-oriented design 
projects in Bater community. This was more than just an- 
other piece of design work; it was about support for the 
people of my community, addressing their needs and aiming 
at preserving their cultural heritage. | hope that this research 
project will motivate visual communication designers to 
work on projects aimed at the social and cultural well-being 
of small communities in the future. | hope that my work will 
make people believe designers can help empower communities 
through their efforts. 


This research project demonstrates that the collaboration 
between designers and communities of people can provide 
new directions for projects that can improve life and preserve 
cultural heritage. Working with members of my community 
was a unique experience of learning, sharing and developing 
new design ideas. This may open new paths for designers and 
for members of the communities they work with. 


| belong to the Bater community and it was my privilege to 
contribute to its well-being in some way. | believe that this 
experience has not only guided my research towards an 
effective design solution to help retain cultural heritage in the 
after effects of war, it has strengthened my sense of belong- 
ing and broadened my ways of working as a designer because 
of the close collaboration with community members. The 
bonds | formed with my community members were vital to 


the outcome of the project. 
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| learned new skills during my stay in Bater village. | learned 
new skills and cultural practices from community members 
while working with them, traditions that are integrated into 
their lives (see Appendix 8). That knowledge of the culture 
and resources contributed to and were reflected in the final 
designs. | believe that working to satisfy human needs and 


working for the common good is of value above all else. 


| hope that the results of this research project may motivate 
visual communication designers to work on similar projects in 
the future and that the methods | used might act as a guide 
that influences ways of working for other designer in the field. 


My aim is that the visual narratives | co-created with low literacy 
elders in Bater will be produced and distributed to the villagers 
of the community for them to keep a record of the three 
stories we selected and that more stories can be collected 


and preserved in the future. 


Part of the reason that | wanted to engage in this research 
was so that people in my community will remember me and 
so that there will be proof that | made a difference not just 
as a designer, but also as a Bater community member. This 
research marked the beginning of a personal journey that has 
forever changed both my life and my work. 
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1.1 Study Identification 


All questions marked by a red asterisk * are required fields. However, because the mandatory fields 
have been kept to a minimum, answering only the required fields may not be sufficient for the 
REB to review your application. 


Please answer all relevant questions that will reasonably help to describe your study or proposed 
research. 


1.0 * Short Study Title (restricted to 250 characters): 
Visual narratives co-designed with elders with low literacy to help retain cultural 
heritage 


2.0 “Complete Study Title (can be exactly the same as short title): 


Visual narratives co-designed with elders with low literacy to help retain cultural 
heritage 


3.0 “ Select the appropriate Research Ethics Board (Detailed descriptions are 
available by clicking the HELP link in the upper right hand corner of your screen): 
REB 1 


4.0 *Is the proposed research: 
Unfunded 


5.0 “Name of Principal Investigator (at the University of Alberta, Covenant Health, 
or Alberta Health Services): 
Salim Azzam 


6.0 Investigator's Supervisor (required for applications from undergraduate 
students, graduate students, post-doctoral fellows and medical residents to 
Boards 1, 2, 3. HREB does not accept applications from student PIs) 


Susan Colberg 


7.0 “ Type of research/study: 
Graduate Student - Thesis, Dissertation, Capping Project 


8.0 Study Coordinators or Research Assistants: People listed here can edit this 
application and will receive all HERO notifications for the study: 
Name Employer 
There are no items to display 


9.0 Co-Investigators: People listed here can edit this application but do not receive 
HERO notifications unless they are added to the study email list: 
Name Employer 


There are no items to display 


10.0 Study Team (Co-investigators, supervising team, other study team 
members): People listed here cannot edit this application and do not receive 
HERO notifications: 
Last Name First Name Organization Role/Area of Responsibility Phone Email 


There are no items to display 
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1.5 Conflict of Interest 


1.0 


2.0 


3.0 


4.0 


5.0 


6.0 


7.0 


* Are any of the investigators or their immediate family receiving any 

personal remuneration (including investigator payments and recruitment 

incentives but excluding trainee remuneration or graduate student stipends) 

from the funding of this study that is not accounted for in the study budget? 
Yes (*)No 


If YES, explain: 


“ Do any of investigators or their immediate family have any proprietary 
interests in the product under study or the outcome of the research 
including patents, trademarks, copyrights, and licensing agreements? 


Yes (#)No 


Is there any compensation for this study that is affected by the study 
outcome? 


Yes («)No 


Do any of the investigators or their immediate family have equity interest in 
the sponsoring company? (This does not include Mutual Funds) 


Yes (*)No 


Do any of the investigators or their immediate family receive payments of 
other sorts, from this sponsor (i.e. grants, compensation in the form of 
equipment or supplies, retainers for ongoing consultation and honoraria)? 


Yes (#)No 


Are any of the investigators or their immediate family, members of the 
sponsor’s Board of Directors, Scientific Advisory Panel or comparable 
body? 

Yes (*)No 


Do you have any other relationship, financial or non-financial, that, if not 
disclosed, could be construed as a conflict of interest? 


Yes (#)No 


If YES, explain: 


Important 
If you answered YES to any of the questions above, you may be contacted by the 
REB for more information or asked to submit a Conflict of Interest Declaration. 


1.6 Research Locations and Other Approval 


1.0 


* List the locations of the proposed research, including recruitment 
activities. Provide name of institution or organization, town, or province as 
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applicable 
Research will take place in Bater El Chouf, Mount Lebanon, Lebanon. 
| will be interviewing 10 elders with low literacy of the village. 


2.0 “ Indicate if the study will use or access facilities, programmes, resources, 
staff, students, specimens, patients or their records, at any of the sites 
affiliated with the following (select all that apply): 

Not applicable 


List all facilities or institutions as applicable: 


3.0 Multi-Institution Review 


* 3.1 Has this study already received approval from another REB? 
Yes (*)No 


3.2 Indicate if the proposed research has already received ethics approval 
from other Research Ethics Board or institution. Choose all that apply (The 
University of Alberta has entered into formal reciprocity agreements with the REBs 
listed below. Because of this agreement, if you have already received approval 
from one of the REBs specified below, you will only need to complete a shortened 
form of this application. By clicking continue you will be forwarded ONLY to the 
sections of the application that you will need to complete. In addition to completing 
this truncated application form, please attach the approval letter, approved 
application and approved consent forms from this other REB to Section 7.1 (11.0). 
If you select "Other" you will need to complete the full application. 

Not Applicable 


* 3.4 This study will involve the following (select all that apply): 
There are no items to display 


4.0 Does this study involve pandemic or similar emergency health research? 
Yes (*)No 
If YES, are you the lead investigator for this pandemic study? 
Yes | No 
5.0 If this application is closely linked to research previously approved by one 


of the University of Alberta REBs or has already received ethics approval 
from an external ethics review board(s), provide the HERO study number, 
REB name or other identifying information. Attach any external REB 
application and approval letter in Section 7.1.11 — Other Documents. 

This research project has received approval by the Bater municipality, and the 
community members would like to support my research. Collaboration on this 
project will take place in Bater village, where the researcher will be interviewing 10 
elders with low literacy to collect oral stories and translate one of them into a 
visual narrative and at the end test the design with 5 members of the community 
who are over the age of 18. A document showing the approval is attached at the 
end of this application. 


2.1 Study Objectives and Design 


1.0 Date that you expect to start working with human participants: 
6/10/2013 
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2.0 


3.0 


4.0 


Date that you expect to finish working with human participants, in other 
words, you will no longer be in contact with the research participants, 
including data verification and reporting back to the group or community: 
9/28/2013 


* Provide a lay summary of your proposed research suitable for the general 
public (restricted to 300 words). If the PI is not affiliated with the University of 
Alberta, Alberta Health Services or Covenant Health, please include 
institutional affiliation. 


My thesis research will involve co-design of visual narratives with elders with low literacy 
in my village —Bater— to help retain cultural heritage. These visual narratives could be co- 
created through the process of cultural storytelling traditions with elders who have no 
writing skills, but a thorough understanding, of their cultural heritage and the way their 
community has been a part of the environment. 


Due to low literacy, past generations did not have the tools to leave behind evidence of 
their cultural heritage. The cultural heritage is fading away and future generations will no 
longer be able to enjoy and learn from their heritage, which is such an important part of 
their identity. 


Recording this heritage is one place to begin. Throughout this project my objective will be 
to research and protect our cultural heritage working with low literacy elders for the 
benefit of future generations. 


Through these visual narratives, information could be passed to the next generation 
verbally, and reinforced by cultural heritage. The design research described below has 
the potential for deeper design engagement that could positively impact the quality of life 
in our villages, towns and cities, in relation to reflecting our cultural heritage. 


* Provide a description of your research proposal including study 
objectives, background, scope, methods, procedures, etc) (restricted to 1000 
words). Footnotes and references are not required and best not 

included here. Research methods questions in Section 5 will prompt 
additional questions and information. 


Introduction and scope 


As a visual communication designer, | want my design practice to contribute to the needs 
of people in various communities. Coming from a small village — Bater — to purse my 
graduate studies has offered me new opportunities for approaching social design in 
communities. The design research described below has the potential for deeper design 
engagement that could positively impact the quality of life in our villages, towns and 
cities, in relation to reflecting our cultural heritage. 


Bater, is a quiet village of Mount Lebanon; living proof of the harmony between people 
and nature. However, several violent clashes have occurred because of war. As a result, 
social and cultural losses occurred, causing children to lose opportunities for education. 
Infants were forced to move into refugee camps where they wait for years in miserable 
circumstances for normal life to resume. After years of war, the sun rose again on a 
village having not only physical problems caused by war, but also other problems that 
were also brought on by battle, such as low literacy. 


Due to low literacy, past generations did not have the tools to leave behind evidence of 
their cultural heritage. The cultural heritage is fading away and future generations will no 
longer be able to enjoy and learn from their heritage, which is such an important part of 
their identity. 


Throughout this project my objective will be to research, record and protect our cultural 
heritage in —-Bater— working with low literacy elders for the benefit of future generations. 
Visual narratives could be co-designed with low literacy elders of the village through the 
process of cultural storytelling traditions. 


There are multiple reasons why | am taking on this research. First, my aim is to help my 
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5.0 


community members establish and work towards a common vision, which is protecting 
our cultural heritage. As a designer, | want to help my community improve their quality of 
life by raising awareness around our cultural heritage, which includes improving the 
community’s social and human capital with stronger social ties, networks, and support. 


Co-creating visual narratives with low literacy elders could benefit present and future 
generations, and provide an opportunity for them to make some contact with the past, 
even in the absence of the creators. This reason, to me, is more important than all the 
others. 


Background and Methods 


Following a design research process that includes interviewing low literacy elders, 
collecting information about past events, prototyping narratives based on my research, 
and soliciting feedback from people in the community, | will have an informed 
understanding of how design can play an important role in helping the community. 
Community engagement strategies will help me frame the design challenge and guide my 
work. 


In this research, several methods will be used including contextual reviews to provide 
some background information about my research, audio tape interviews with participants 
who are low literacy elders of the village to collect past events, prototyping one of the 
stories as a visual narrative and obtain feedback, and at the end, testing the visual 
narratives reflecting the entire experience. 


After going back to Bater the project will be introduced to community members and 10 
low literacy elders males and females will be interviewed (The participation in this 
research is completely voluntary). Participants will be seniors and in good health. The 
purpose of the interviews will be to collect cultural stories and translate them into visual 
narratives. Furthermore, the participants will be interviewed as a group at a different 
stage in the research for further discussions (No personal questions will be asked and 
participants will be capable to answer the questions asked). The date | am expecting to 
start working with human participants is June 10, 2013. 


Based on the research done, and discussions with elders, one of the stories that the 
participant agrees on will be prototyped as a visual narrative in the format of a book. The 
process of designing the narrative will start on July 20, 2013. 


After designing the visual narratives | will obtain feedback from the first 10 participants 
and make sure that they agree on, before testing it with other members in the community 
(August 30). The book will be tested with at least 5 participants from the community who 
are over the age of 18. The 5 participants will be asked to sign a consent form and fill out 
a questionnaire and survey that will allow me to collect feedback on the project. (The 
participation in this research is completely voluntary) 


| hope that this research will offer both support and learning that can influence future 
social design work. From me this is more than just another design job. | hope that my 
efforts will make people believe designers can help empower communities. | believe that 
the process of this research may motivate visual communication designers, to work on 
similar projects in the future. 


| belong to this community and it is my privilege to do for it whatever | can. | believe that 
this experience will not only guide my research towards an effective design solution to 
retain cultural heritage in the after effects of war, it will strengthen a sense of belonging 
among community members because of collaboration. 


This research project has been introduced to the municipality of Bater, Lebanon where 
some community members have accepted the project and would like to support my 
research. Municipality members will help me get in contact with participants in the village. 
At the end of this application a document is attached showing this acceptance, provided 
in English language. This is a minimal risk project that involves collecting cultural stories 
and co-designing visuals of them, with elders of the village, for the benefit of future 
generations. 


Describe procedures, treatment, or activities that are above or in addition to 
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standard practices in this study area (eg. extra medical or health-related 
procedures, curriculum enhancements, extra follow-up, etc): 
none 


6.0 If the proposed research is above minimal risk and is not funded via a 
competitive peer review grant or industry-sponsored clinical trial, the REB 
will require evidence of scientific review. Provide information about the 
review process and its results if appropriate. 

Not applicable 


7.0 For clinical research only, describe any sub-studies associated with this 
application. 
Not applicable 


3.1 Risk Assessment 


1.0 * Provide your assessment of the risks that may be associated with this 
research: 
Minimal Risk - research in which the probability and magnitude of possible harms 
implied by participation is no greater than those encountered by participants in 
those aspects of their everyday life that relate to the research (TCPS2) 


2.0 * Select all that might apply: 


No Participants might feel physical fatigue, e.g. sleep deprivation 
No Participants might feel physical stress, e.g. cardiovascular stress tests 


Participants might sustain injury, infection, and intervention side-effects or 


No Laer 
complications 


The physical risks will be greater than those encountered by the participants in 


oe everyday life 


Participants might feel psychologically or emotionally stressed, demeaned, 
Possibly embarrassed, worried, anxious, scared or distressed, e.g. description of 
painful or traumatic events 


Participants might feel psychological or mental fatigue, e.g intense 


No concentration required 

No Participants might experience cultural or social risk, e.g. loss of privacy or 
status or damage to reputation 

No Participants might be exposed to economic or legal risk, for instance non- 
anonymized workplace surveys 

No The risks will be greater than those encountered by the participants in 
everyday life 

3.0 * Provide details of the risks and discomforts associated with the research, 


for instance, health cognitive or emotional factors, socio-economic status or 
physiological or health conditions: 

It may be depressing for elders of the village; the idea that their cultural heritage is 
fading away and future generations will no longer be able to enjoy and learn from 
them due to the after effects of conflict. 
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4.0 


5.0 


“ Describe how you will manage and minimize risks and discomforts, as well 
as mitigate harm: 

| will manage and minimize risks and discomfort by spending time getting to know 
the community | am working with, | will also bond with and build trust and strong 
relationships with community members and participants so that they feel 
comfortable sharing their stories. 


“If your study has the potential to identify individuals that are upset, 
distressed, or disturbed, or individuals warranting medical attention, 
describe the arrangements made to try to assist these individuals. Explain if 
no arrangements have been made: 

My study will not involve the identification of upset or distressed individuals 


3.2 Benefits Analysis 


1.0 


2.0 


3.0 


* Describe any potential benefits of the proposed research to the 
participants. If there are no benefits, state this explicitly: 

The visual narratives could help retain the cultural heritage of the village. These 
narratives could be co-designed with low literacy elders of Bater community for the 
benefit of future generations. Low literacy elders will become actively involved in 
the process of translating cultural stories into visual narratives. The community 
involvement and learning experience resulting from these activities could be a 
catalyst for future visual storytelling projects. 


“ Describe the scientific and/or scholarly benefits of the proposed research: 
This research will involve a design-based approach to knowledge translation. This 
project will also explore how engaging low literacy elders in creating visual 
narratives can help retain cultural heritage. 


Benefits/Risks Analysis: Describe the relationship of benefits to risk of 
participation in the research: 


4.1 Participant Information 


1.0 


2.0 


* Who are you studying? Describe the population that will be included in this 
study. 

Low literacy elders from Bater Community in Lebanon. | will also be consulting 
with members of Bater community to provide guidance and consultation 
throughout the research process, like the municipality of Bater. | will also be 
testing the visual narrative with 5 participant from Bater community who are over 
the age of 18. 


* Describe the inclusion criteria for participants (e.g. age range, health 
status, gender, etc.). Justify the inclusion criteria (e.g. safety, uniformity, 
research methodology, statistical requirement, etc) 


Participants will be seniors and in good health. The purpose of the interviews will 
be to collect cultural stories and translate them into visual narratives. Furthermore, 
the participants will be interviewed as a group at a different stage in the research 
for further discussions (No personal questions will be asked and participants will 
be capable of answering the questions asked). The date | am expecting to start 
working with human participants is June 10, 2013. 


After designing the visual narratives | will obtain feedback from the first 10 
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3.0 


4.0 


5.0 


6.0 


7.0 


participants and make sure that they agree on the content, before testing it with 
other members in the community (August 30). The book will be tested with at least 
5 participants from the community who are over the age of 18. The 5 participants 
will be asked to sign a consent form and fill out a questionnaire that will allow me 
to get feedback on the project (The participation in this research is completely 
voluntary). 


Describe and justify the exclusion criteria for participants: 


* Will you be interacting with human subjects, will there be direct contact 
with human participants, for this study? 

()Yes | \No 
Note: No means no direct contact with participants, chart reviews, secondary data, 
interaction, etc. 


If NO, is this project a chart review or is a chart review part of this research 
project? 
Yes ()No 


Participants 


How many participants do you hope to recruit (including controls, if applicable) 
ANS) 

Of these how many are controls, if applicable (Possible answer: Half, Random, 
Unknown, or an estimate in numbers, etc). 


If this is a multi-site study, for instance a clinical trial, how many participants 
(including controls, if applicable) are expected to be enrolled by all 
investigators at all sites in the entire study? 


Justification for sample size: 
Not applicable 


Does the research specifically target aboriginal groups or communities? 
Yes (*)No 


4.3 Recruit Potential Participants 


1.0 


Recruitment 


* 1.1 Describe how you will identify potential participants (please be specific 
as to how you will find potentially eligible participants i.e. will you be 
screening AHS paper or electronic records, will you be looking at e-clinician, 
will you be asking staff from a particular area to let you know when a patient 
fits criteria, will you be sitting in the emergency department waiting room, 
etc.) 

This research will be part of a project in which a traditional oral stories will be 
turned into visual narrative to help retain 

cultural heritage of Bater village. Through personal contacts, municipality 
members will help me get in touch with participants in the village who would like to 
participate. The project will be introduced these participants who will then decide if 
the want to be part of this research or not. 


41.2 Once you have identified a list of potentially eligible participants, 
indicate how the potential participants’ names will be passed on to the 
researchers AND how will the potential participants be approached about 
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2.0 


3.0 


4.0 


the research. 


1.3 How will people obtain details about the research in order to make a 
decision about participating? Select all that apply: 
Researchers will contact potential participants 


1.4 If appropriate, provide the locations where recruitment will occur (e.g 
schools, shopping malls, clinics, etc.) 

The common house of Bater community ( A place where all activities of the village 
occur). 


Pre-Existing Relationships 


2.1 Will potential participants be recruited through pre-existing relationships 
with researchers (e.g. Will an instructor recruit students from his classes, or a 
physician recruit patients from her practice? Other examples may be employees, 
acquaintances, own children or family members, etc)? 

(*)Yes — No 


2.2 If YES, identify the relationship between the researchers and participants 
that could compromise the freedom to decline (e.g. professor-student). How 
will you ensure that there is no undue pressure on the potential participants 
to agree to the study? 

Participants will be assured that they're free to participate or not, as they see fit, 
despite any pre-existing acquaintance with the researcher. 


Outline any other means by which participants could be identified, should 
additional participants be needed (e.g. response to advertising such as flyers, 
posters, ads in newspapers, websites, email, listservs; pre-existing records or 
existing registries; physician or community organization referrals; longitudinal 
study, etc) 

Not applicable 


Will your study involve any of the following (select all that apply)? 
None of the above 


4.5 Informed Consent Determination 


1.0 


2.0 


* Describe who will provide informed consent for this study (select all that 
apply). Additional information on the informed consent process is available 
at: htip://www.pre.ethics.gc.ca/eng/policy-politique/initiatives/tcps2- 
eptc2/chapter3-chapitre3/#toc03-intro 

All participants have capacity to give free and informed consent 


Provide justification for requesting a Waiver of Consent (Minimal risk only, 
additional guidance available at: http://www.pre.ethics.gc.ca/eng/policy- 
politique/initiatives/tcps2-eptc2/chapter3-chapitre3/#toc03-1b 


How is participant consent to be indicated and documented? Select all that 
apply: 

Signed consent form 

Explicit oral consent 


Except for “Signed consent form” use only, explain how the study information will 
be communicated and participant consent will be documented. Provide details for 
EACH of the option selected above: 

When interviewing low literacy elders of Bater community | will not attempt to 
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formalize the consent process through a form. Instead | will ask for oral consent. 
Before testing the prototyped visual narrative with community members | will 
discuss the study information, and provide a consent form to be signed by 
participants who will give feedback on the final work. For all consent procedures, 
participants will be clearly informed about the research along with their option not 
to participate or to withdraw from the study. 


3.0 Authorized Representative, Third Party Consent, Assent 


3.1 Explain why participants lack capacity to give informed consent (e.g. 
age, mental or physical condition, etc.). 


3.2 Will participants who lack capacity to give full informed consent be 
asked to give assent? 


Yes (*)No 


Provide details. IF applicable, attach a copy of assent form(s) in the Documentation 
section. 


3.3 In cases where participants (re)gain capacity to give informed consent during 
the study, how will they be asked to provide consent on their own behalf? 


4.0 What assistance will be provided to participants, or those consenting on 
their behalf, who have special needs? (E.g. non-English speakers, visually 
impaired, etc): 

Consent and oral consent forms will be translated into Arabic language for 
participants how don't read and write in English. A sworn translator who have 
been working for more then 5 years in government departments, and who is able 
to translate design terms will provide the translation service. The translator will 
officially stamp the translated documents. 


5.0 “If at any time a participant wishes to withdraw, end, or modify their 
participation in the research or certain aspects of the research, describe 


how their participation would be ended or changed. 

In the verbal consent forms, it is explained that participants may terminate their 
participation, withdraw or vary consent at any time before July 20, 2013 (Which is 
when the visual narrative production will begin). In this form it is indicated that 
participants may withdraw their material or withdraw from the research altogether 
before July 20 by contacting me (Salim Azzam) — my contact information is 
provided on consent and assent forms. 


6.0 Describe the circumstances and limitations of data withdrawal from the 
study, including the last point at which it can be done: 
In the verbal consent forms, it is explained that participants may withdrawn their 
material and data at any time before 
July 20, 2013 (which is when the visual narrative production will begin). Withdrawn 
stories/data will not be included in 
the visual narratives and will not be referred to in any part of the thesis. 


7.0 Will this study involve any group(s) where non-participants are present? For 
example, classroom research might involve groups which include 
participants and non-participants. 

(*)Yes | No 


4.7 Group Research Documentation 
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1.0 “ How will you ensure that non-participants are not included in the study? 
How will you ensure that data from non-participants are not used in the 
study? 

Non-participants will be excluded from data-collection because they will not be 
interviewed. 


During the recruitment process, how will you guard against peer pressure 
influencing an individual’s decision to participate or not? 

The consent forms indicate that participants do not have to participate and can 
withdraw. 


2.0 How will you provide appropriate activities for non-participants? 
Not applicable 


3.0 How will you address discomfort or disadvantage, if any, arising out of non- 
participation? 
| will ensure that all participants know that they are under no pressure to commit 
time and energy that goes beyond their comfort level. Participants can request to 
withdraw from the research at any time before July 20, 2013 (Which is when the 
visual narratives production will begin). 


5.1 Research Methods and Procedures 


Some research methods prompt specific ethic issues. The methods listed below have additional 
questions associated with them in this application. If your research does not involve any of the 
methods listed below, ensure that your proposed research is adequately described in Section 2.0: 
Study Objectives and Design or attach documents in Section 7.0 if necessary. 


1.0 * This study will involve the following (select all that apply) 
The list only includes categories that trigger additional page(s) for an online 
application. For any other methods or procedures, please indicate and describe in 
your research proposal in the Study Summary, or provide in an attachment: 
Interviews (eg. in-person, telephone, email, chat rooms, etc) 
Focus Groups 
Surveys and Questionnaires (including internet surveys) 


2.0 “Is this study a Clinical trial? (Any investigation involving participants that 
evaluates the effects of one or more health-related interventions on health 
outcomes? 

Yes (*)No 
3.0 If you are using any tests in this study diagnostically, indicate the 


member(s) of the study team who will administer the measures/instruments: 
Test Name Test Administrator Organization Administrator's Qualification 
There are no items to display 


4.0 If any test results could be interpreted diagnostically, how will these be 
reported back to the participants? 


5.7 Interviews, Focus Groups, Surveys and Questionnaires 


1.0 Are any of the questions potentially of a sensitive nature? 
Yes (*)No 
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If YES, provide details: 


2.0 If any data were released, could it reasonably place participants at risk of 
criminal or civil law suits? 
Yes (*)No 


If YES, provide the justification for including such information in the study: 


3.0 Will you be using audio/video recording equipment and/or other capture of 
sound or images for the study? 
(*)Yes | No 


If YES, provide details: 
In this research | will use audio recording to capture the stories of low literacy 
elders. 


6.1 Data Collection 


1.0 * Will the researcher or study team be able to identify any of the participants 
at any stage of the study? 


(*)Yes _ No 


2.0 Will participants be recruited or their data be collected from Alberta Health 
Services or Covenant Health or data custodian as defined in the Alberta 
Health Information Act? 


Yes (#)No 


Important: Research involving health information must be reviewed by the Health 
Research Ethics Board. 


3.0 Primary/raw data collected will be (check all that apply): 
All personal identifying information removed (anonymized) 


4.0 If this study involves secondary use of data, list all original sources: 
Not applicable 


5.0 In research where total anonymity and confidentiality is sought but cannot 
be guaranteed (eg. where participants talk in a group) how will confidentiality 
be achieved? 

Not applicable 


6.2 Data Identifiers 


1.0 * Personal Identifiers: will you be collecting - at any time during the study, 
including recruitment - any of the following (check all that apply): 
Surname and First Name 
Age at time of data collection 
Other 


lf OTHER, please describe: 
| will be collecting cultural stories from the participants. The visual narratives would 
be considered as potential personal identifier. 
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2.0 


3.0 


4.0 


5.0 


6.0 


Will you be collecting - at any time of the study, including recruitment of 
participants - any of the following (check all that apply): 
There are no items to display 


If OTHER, please describe: 


“If you are collecting any of the above, provide a comprehensive rationale to 
explain why it is necessary to collect this information: 

Participants can choose to be identified in this study through a Consent for 
Acknowledgment form, in which case surname and first name may be provided. 

| will collect stories in the interviews to co-create with low literacy elders visual 
narratives that can help retain our cultural heritage. 


If identifying information will be removed at some point, when and how will 
this be done? 

Participants who may wish not to be identified can send a request to the 
researcher whose contact information is provided within 30 days after the date of 
the testing. Pseudonyms will be given to the participants to maintain their 
anonymity. 


* Specify what identifiable information will be RETAINED once data 
collection is complete, and explain why retention is necessary. Include the 
retention of master lists that link participant identifiers with de-identified 
data: 

Identifiable information will not be retained. 


If applicable, describe your plans to link the data in this study with data 
associated with other studies (e.g within a data repository) or with data 
belongong to another organization: 

Not applicable 


6.3 Data Confidentiality and Privacy 


1.0 


2.0 


3.0 


* How will confidentiality of the data be maintained? Describe how the 
identity of participants will be protected both during and after research. 
The researcher will be the only person in contact with the participants during 
research. Pseudonyms will be given to the participants to maintain their 
anonymity. 


How will the principal investigator ensure that all study personnel are aware 
of their responsibilities concerning participants’ privacy and the 
confidentiality of their information? 

Not applicable 


External Data Access 


* 3.1 Will identifiable data be transferred or made available to persons or 
agencies outside the research team? 


Yes (*)No 


3.2 If YES, describe in detail what identifiable information will be released, 
to whom, why they need access, and under what conditions? What 
safeguards will be used to protect the identity of subjects and the privacy of 
their data. 

Not applicable 
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3.3 Provide details if identifiable data will be leaving the institution, 
province, or country (eg. member of research team is located in another 
institution or country, etc.) 

The researcher will protect all identifiable data collected outside the institution and 
the country. The researcher will not provide any identifiable data other than the 
supervisor's name and her contact information for participants. 


6.4 Data Storage, Retention, and Disposal 


1.0 “ Describe how research data will be stored, e.g. digital files, hard copies, 
audio recordings, other. Specify the physical location and how it will be 
secured to protect confidentiality and privacy. (For example, study documents 
must be kept in a locked filing cabinet and computer files are encrypted, etc. Write 
NSA if not applicable to your research) 

All data will be stored on a CD for 5 years after the study is complete. The CD will 
be kept in a locked filing cabinet with access restricted to the researcher. Files in 
use will be stored on computers that are password protected and files will be 
encrypted. 


2.0 * University policy requires that you keep your data for a minimum of 5 years 
following completion of the study but there is no limit on data retention. 
Specify any plans for future use of the data. If the data will become part of a 
data repository or if this study involves the creation of a research database 
or registry for future research use, please provide details. (Write N/A if not 
applicable to your research) 


The results of this research may be used as the basis for future community-based 
storytelling projects. 


3.0 If you plan to destroy your data, describe when and how this will be done? 
Indicate your plans for the destruction of the identifiers at the earliest 
opportunity consistent with the conduct of the research and/or clinical 
needs: 

After a period of 5 years, the CD with research files will be destroyed. Backup files 
on computer will be password protected and files will be encrypted. 


7.1 Documentation 


Add documents in this section according to the headers. Use Item 11.0 "Other Documents" for any 
material not specifically mentioned below. 


Sample templates are available in the HERO Home Page in the Forms and Templates, or by 
clicking HERE. 


1.0 Recruitment Materials: 
Document Name Version Date Description 


There are no items to display 


2.0 Letter of Initial Contact: 
Document Name Version Date Description 


There are no items to display 


3.0 Informed Consent / Information Document(s): 


3.1 What is the reading level of the Informed Consent Form(s): 
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The reading level is no higher than a grade 8/9 level. 


3.2 Informed Consent Form(s)/Information Document(s): 


Document Name Version Date Description 
Information Letter & Consent 0.01 5/23/2013 12:45 
Form | History PM 
Information Letter & Consent 0.02 5/23/2013 12:41 
Form | History PM 
Verbal Consent Form | History 0.01 5/17/2013 12:16 
AM 

4.0 Assent Forms: 
Document Name Version Date Description 
There are no items to display 

5.0 Questionnaires, Cover Letters, Surveys, Tests, Interview Scripts, etc.: 
Document Name Version Date Description 
Questionnaire and Survey | History 0.01 5/17/2013 12:17 AM 

6.0 Protocol: 
Document Name Version Date Description 
There are no items to display 

7.0 Investigator Brochures/Product Monographs (Clinical Applications only): 
Document Name Version Date Description 
There are no items to display 

8.0 Health Canada No Objection Letter (NOL): 
Document Name Version Date Description 
There are no items to display 

9.0 Confidentiality Agreement: 
Document Name Version Date Description 
There are no items to display 

10.0 Conflict of Interest: 
Document Name Version Date Description 
There are no items to display 

11.0 Other Documents: 
For example, Study Budget, Course Outline, or other documents not mentioned 
above 
Document Name Version Date Description 
Invitation Letter | History 0.01 5/17/2013 12:22 AM 

Final Page 


You have completed your ethics application! Please select "Exit" to go to your 
study workspace. 


This action will NOT SUBMIT the application for review. 
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Only the Study Investigator can submit an application to the REB by selecting 
the "SUBMIT STUDY" button in My Activities for this Study 1ID:Pro00039615. 


You may track the ongoing status of this application via the study workspace. 


Please contact the REB Administrator with any questions or concerns. 


APPENDIX 2 | Invitation letter 


To whom it may concern, 


The Bater municipality would like to invite Salim Azzam to work with members 
of Bater village as part of his thesis research. He will co-design visual narratives 
with elders with low literacy in the village to help retain their cultural heritage. 
This research is part of a creative project in which a traditional oral story will be 
turned into a visual narrative for the benefit of future generations. 


Collaboration on this project will take place in Bater village, where the 
researcher will be interviewing 10 elders with low literacy to collect oral stories 
and translate one of them into a visual narrative and at the end test the design 
with 5 members of the community who are over the age of 18. 


For further information or questions, contact me (Raef Safi) at 


£961 3 252 BRB 


Sincerely, 


Raef Safi 
Mayor of the village 
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APPENDIX 3 | Data Collection Form 


INFORMATION LETTER and CONSENT FORM 


Study title | Visual narratives co-created with elders with low literacy to help retain cultural heritage. 


Research Investigator: Supervisor: 

SALIM AZZAM SUE COLBERG 

Department of Art and Design Associate Professor / Design Studies 
3-98 Fine Arts Building Department of Art and Design 
Edmonton, Alberta 3-98 Fine Arts Building 

Telephone: 587 991 0753 Edmonton, Alberta 

email: sazzam@ualberta.ca Telephone: 780 492 7859 


email: scolberg@ualberta.ca 


Background 


| would like to invite your to participate in the research project “Visual narratives co-created with elders 
with low literacy to help retain cultural heritage”. My thesis research will involve co-design of visual 
narratives with elders with low literacy in my village -Bater— to help retain cultural heritage. The study 
will be conducted as part of my Master's Thesis project, for the Department of Art and Design at the 
University of Alberta. 


Purpose 


This research is part of a creative project in which a traditional oral story will be turned into a visual 
narrative for the benefit of future generations. Through these visual narratives, information could be 
passed to the next generation verbally, and reinforced by cultural heritage. The design research 
described below has the potential for deeper design engagement that could positively impact the 
quality of life in our villages, towns and cities, in relation to reflecting our cultural heritage. 


Study Procedures 


The procedure for this study will consist of interviewing 10 elders with low literacy. The purpose of the 
interviews will be to collect cultural stories and translate them into visual narratives. Furthermore, the 
participants will be interviewed as a group at a different stage in the research for further discussions (No 
personal questions will be asked and participants will be capable to answer the questions asked). In this 
research | will use audio recording to capture the stories of low literacy elders. The 10 participants who 
wish to be part in this research will be asked to sign a verbal consent form. 


Based on the research done, and discussions with elders, one of the stories that the participant agrees 
on will be prototyped as a visual narrative in the format of a book. The process of designing the 
narrative will start on July 20, 2013. 


After designing the visual narratives | will obtain feedback from the first 10 participants and make sure 
that they agree on, before testing it with other members in the community (August 30). The book will 
be tested with at least 5 participants from the community who are over the age of 18. The 5 
participants will be asked to sign a consent form and fill out a questionnaire and survey that will allow 
me to collect feedback on the project. (The participation in this research is completely voluntary) 
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Benefits 


Your participation in sharing cultural stories will benefit present and future generations, and provide an 
opportunity for them to make some contact with the past. Moreover your participation could help 
retain the cultural heritage of the village. 


Risks 


The risks of participating in this study are minimal and no greater than those encountered by partici- 
pants in those aspects of their everyday life. 


Voluntary Participation 


You are under no obligation to participate in this study. The participation is completely voluntary. You 
may terminate your participation, withdraw your data or vary consent at any time before July 20, 2013 
(Which is when the visual narrative production will begin) by contacting me Salim Azzam. My contact 
information is provided with this form. 


Confidentiality and Anonymity 


The intended use of this research is for the Master's of Design Thesis exhibit and report, public presenta- 
tion and in written articles. You will not be identified by name. The privacy of your participation 

will be respected at all times. Should the researcher quote any of the contributions or comments, 
pseudonyms will be used to grant anonymity to the participants. 

All data will be stored on a CD for 5 years after the study is complete. The CD will be kept in a locked 
filing cabinet with access restricted to the researcher. Files in use will be stored on computers that are 
password protected and files will be encrypted. After a period of 5 years, the CD with research files will 
be destroyed. Backup files on computer will be password protected and files will be encrypted. 


Further Information 
lf you have any further questions regarding this study, please do not hesitate to contact Salim Azzam. 


The plan for this study has been reviewed by for its adherence to ethical guidelines by a Research Ethics 
Board at the University of Alberta. For further questions regarding participant rights and ethical 
conduct of research, contact the Research Ethics Office at (780) 492-2615 


| have read this form and the research study has been explained to me. | have been given the opportu- 
nity to ask questions and my questions have been answered. If! have additional questions, | have been 
told whom to contact. | agree to participate in the research study described above and will receive a 
copy of this consent form. | will receive a copy of this consent form after | sign it. 


Participant's Name (printed) and Signature Date 


Name (printed) and Signature of Person Obtaining Consent Date 


Page 2| INFORMATION LETTER and CONSENT FORM 
Visual narratives co-created with elders with low literacy to help retain cultural heritage. May 23, 2013 


4 ' _ 
ee ee hn rr te 1 ERIN, 
- oabtad eneerutns ven a ss sie pniiehl nail 
int beiai: 7 _ TT ur 
= wo as ir — —_ ie? 
eee ee Le oe - 


+) ay 


sf ihe aoe Cera ee 
LOL i oie owl Ve SW Oe ae 
fe LM (pan A at 4 pie) tt 


a 
omer try ea sei We n@e., net qe 7 = ‘a 


Ce ee 
Heys) ow hag aes a Ol =~ 
Kang Ore j 

tee 2 Seed 9 yi Ge Ua ah £ 
oo Sel (Rha ii Se we cou) hee 
w pee fer IL) 9 see, re ss € 
ney? tt Ow @@ Gn Gin Poe eT 


oe (wa hot weer ay it — | 
r 7 hk 

\ (ng ¢ yl oorting <oee gem avg 
om ee “ae 
ams seria 


pecan aaa ae fae) pees 
‘ot. oy) este oe wisn | ; 
. ees ~ Celli > @ 
6 ye Caer mal 


wi 


AMAN EDDINE | cwadl Ll 


ad . 
Translation & Services Clas) & é 
C.R. : 2818682 - Baabda lauag= YAYAMAY = * 
q 


pean ear ry ore) ere] re wee ae arp 


cell GNI eh gual le Sachin! Gees Ge) Gull GUS ee By penal oreill 4S lois Ass! pall yl gic 


sa pled Gall w 
peel Lala / sell Hat anally Csi Aus NOS et A 
ppaaall y cs piill Als 3-98 Areal! 6 gill ive Sao 

3-98 Abad! Gsiill sie yall — Gy gies! 
yall — Gyan! 587 991 0753 :iia 

780 492 7859 :iils sgh DOSY all 
TAS tall sazzam@ualberta.ca 

scolberg@ualberta.ca 
tye! 


cele Grell! Sey Cael ual DUS gs 8) pall anal! 46 LK." geal Soll 8 4S Lal ot aS seal yi y;i 

cies od Quel Cull GUS (giS lie Cad 5 pene Gomed Gantry yuillry & per ge Ol" SN GY! Ela sl 

Cgill AIS I AsSiall jriutall Allan) Ge co je ct Aut pall ode Gl fll GY! ela jiel Qe Iyrelaal « 

MB yull dele Lf apraill, 

sgl 

DELS By gecrall uoneill oda G) Aosta Sa! dard al ye Spee deed I Ay gi Aapad Lod Uh gad Ab ay 
Waa 0 $3 2.y) sll Cast apace Gy) giGiN CY) Lal gs La jy jad aly Laat Sle) lI Lg Gls glad is 

Line y Lilaly LILG (8 shall dsc 93 le Gila! SSty figs 0 53s cll Graal rel sill ggite 5 jay attend! Ios 8 

gill Ly! Say Ita, 


Olel port 


Beta) Gomaill arent go AMS Ge Chaglly Gare! Gaull GUS Ge Golatl 6 ple by slae le pgii Lull pall ode GI 
AY Oe gh cob a VY) gebead! atl Guba Sales lls CN Atl 6 fee Grated II Leb gady Gill Lf 
Co Ally Sis el yal ONS iaudll UU) lasik » gl ( ALLY 4S Ye TRY) de pd A ldtall ety Les Tel 
ads OS Leal Galas & pall Ge US agit Oh ory uel ue Gull GUS Ua y ee sill Geneilll ipa Jal 


Gil ye 3k 


Ganeill Gu Ge Mig Lad gai” oS jibe) jy GG ys Gyheeall ae Cy yal a OU! Glee y Gl gle oly 
ONT Globe Vs Ges ce lay eel ode pyar Mla po G) US (pi Lgl gi ais llth y day phaall 5) poll 


gcinall ail Ge ol le Yeas Luh GS lee a ptall ely) lM qctul yu ipod! Garni ocd sey 
Fasadll (46 Juall (yo alld agus VA gus Gb GS she Led JS Go USI Mba GE Gy Gig IS (CIT) 
ON) taal Uga Ciba glaall aread Gb rel Ge Wily Ci leial Visas LMS, dail ye Sleiul Gle al sil 
(31) Gass ga Gol Iba 845 Lad 


Ai gal} Bbhal y Gils sled! UL) 
eu es YP (teal Gy taal we Bac lal! da; Oued! Cull SUS 3 poll panaiil| 4S ye tae » re 


oFdiy BF SO 200 TUE 
hs HE ah 
eoetr ies e mas 


Lhe & ie ; 
aya & Grid Loi 
1% Par mg Fie ee 
— wt Me May, S ictal 
g hy, & > 


ees 


4 @y ‘axils ad nggd Oph’ weed “oom 
R trig he ty Yas en" e 


a, ~) Mae Ad ate Sy. in © a! 


‘oly, LOC, 


vo te 


” oe ant der 
cure men che 


AMAN EDDINE Cmtadl oh 


= - 
Translation & Services clad} b Aes, 
C.R. : 2818682 - Baabda Jasny = YAVATAY sop fod, 
tai ye dy 


aes Gull ws ool sill Fie fb agaieny Lastly § olad) Iie! aeluy 42315) Uaxaill rary alae! .,§ EES flix GI 
Ball SGN SY) ja 505 Sale! 4 ald hy LS ol 

pbtats 

Ale (od egalisi of al OSLER co gine chet lop ALM 2 Goll Ihe 8 lS Ls Ge eit ab a) (bla all GI 
Ae gl 

455159! 45) LA4) 

gl ES lke gH Ol dlilsalyy clisl! Gass Ge GU Oh Gas tis bed Lith laa (4 4S el Ips Cad 
es eG hg) VO VT I ged Gye Cp pial Uf wld y Ugdead ool all Sues Uail po galt gh lye Cush) ah ts glee Gia 
Atal Wa 68 53 hy co Lect) SLY) Ge glee GI ale aah UI gee Qual gill UMS ye (8 fpeeall deel gtitl 
dio gad! 9 45 just 


83 abs Ol" apnailll i" seal) Uke ys Aiba) YU y py Lal) (pb daladtad ga Cool fe staet ye Coal GI 
eyass gl Spy leds) cll Qe gol Castillo fins Co poy Lathe 4b gins line ped Gy S5 Ub gay chau! 
Cal OlSe (8 Ge ally BURY) oy Gh gy Seal Gladl Aa gl ye Gil plus Gued Bae) jo Ute Gls glecl! Lis ats 
dary Bhs YS y pee CLANS; Aes SF Cus Cul ye gle lilly lity) ius 5 LS atl Ui aly y 
Jaintes ASS Gaia! geuaill G) Milley Cus Aabeall Chabal aren Quer pill Cals oy GG ges Cal gin Gund! yy yo 
3 fakes Cy Sta CAML y yus Lads, 

4i5L3/ SlLogien 

ele agls fon Jeol sill ela) CLs lead fey wy jal 

get Maga GUD Gules" AE Go DEY y Gere sill call GS sll LbLG Y Aut pall Aba Gal tl 95 ail 
UNS! CiSe ae hal sill cle pl eal GUSEL, A jLiall Ging dibetall cle gleall ye ay jell tpall dealy 
(780) 492-2615 : all afl le G yall 
oe Ale) hued y LS AY Gray ¢ ph Lee pill SV cist al, Gall & gin ye gle y situa! Ida le Gull! a 
cole Gill ly Lea pbY ALY! ye ay jal Goal GIS The (54 hel gill Cle gles cle MS Galbl, ALY! ull 
deg Mad cle heal Grp BLY! om Gye Aku) gle han) Ua ging ode! La $5 2) oll Aust pally 4S Lebel 
sMesle af sl 


dad shy SLtuall aul 


Aaa) gal gle ela Gad! aul 


Ail yall 3 lai y Cle glaal) GLa y 


yeyy oul yy / Ra cs J) Bln i ipl Ba ladall Aaky cue Call JUS # greed sent 15. 
ij ao 6 


F@ Simbanieh Al Shouf. Mount Lebanon s4uil2e—_ull | 


wi vat wv Gay ie a “soe 


» de gebat% ian) 


de Sa, So «4 ‘enrages 


4 0 1084 «@ 
2. a 
a a '——_ rh & 
A . Lae ‘ 
« ee} 2 
a 
i 
a =. Wp >) oe 
a ~~ 1 
= ae 
. - 7 
» 3 
=] > 
» ed 
>) 2 e 


mae 


AQdIgoJl djloiwlg GlogleoJ! Guy 


LOLOL Syl Elo yl ode 6acluwo)! uss Yo! Uw! jUS Go 6g. 0) Wand)! G4jLiLo | Gull Yigic 


LO pio JI sou! 

E94 guy rolj.c pow 

Muon UI Guha / aclu)! Sti! PuoNiUl9 YoiQs Gu45 
PLo1OUI9 YgiQi aus P—9A GhosJI gia! ito 

#9 Gio all Ugi@Il dito Ul - Ugiiosl 

Ul - Ugiioal 587 991 0753 ila 


780 492 7859 :Qila — sazzam@ualberta.ca x jg) SIV! ays 
scolberg@ualberta.ca » JqiSJUI ay 


Ado! 


Casa uLol WwW JUS Go 694.0)! Yar) AS LiLo "Yoizoll ay! 96 4 jLirol! JI peoAgeal Ul sai 
Uw JUS Laid LiLo Cio 6jg19 0 ans Yo) QuULw E9490 Ul" VSlOU! YyUl Eloy! ote 6achuoll 
Hiwalo) Wl) Wo ef Ye Gua oAa Yl. .OlOU! Syl Eloyiw! ole lgachuy JU pieLd 46 WL 
ULI Ad2ols 6 Log gids! G45 J! doi doll 


Waal 


Ua S084 Yl.Go sla Jud Gdo35 Jal U0 6900 G05 HII Gg 81h Goind Ginb6 Wugai iy Wow 

Ul VOLQU! GU Caiwigs La yj 25 pig Aor LOJl Juall OJ Uma WloglzoJl USI Ole aclu 6jqn oJ! 
lal JAuiy yiqu 0J92) 5! Gto2II LAlgul Pog aQo jjszJ riioII la VO lWaVoj45 lq aul 494i 
AlQill WylUuAsy LJWhg Wao Wilabg Us 46 6! dicgi ole 


Culelpaul 


Yon 8)! Gon go KU (Lo Waalg (Lol (WWI JUS Lo ValLauil dyuiie dyqlao Ule (09.85 Gul lola (yl 
epb pou V) vclosil Gulla! Gua sd! Asti CUS QJ Goal 690.9 YA6 JI Lalgaig Shi! 4.6 6jAnioIl 
Juauwil Ui pola sai pogst. (Qi G05 We DLV G4) 6 Wylie Au loo Gla Aut! QULWUI (Lo I 
Uo U5 poo YI ULag Lo I ue Yu! jUS Lag Lu GUI Yan! ua Jol Uo Ud9 Ca! ely a} JUS 
A86lq0 djloiw! sq Wu4SjUito)! Yalawl 6pirsIl 


Yan SII UW ULo "Wal loSq0i" Yo4juitoJ! jlicy Wow WW! bo CHyal Gul CALL oJI Oleg CLoaul ole ely 
LAP Uljs AYU Uo fay Gua Slo a Po ALajo Ul. UA 4.6 Lagugi po WIWbg Gag) oJ! 6jqioi! 


&oiarol alpol Wo Gl ole laayb 16 UW AjUiLo 6 isl ej GJI Boi! Wow 6)92.0J! Yan S)! eo. A819 
U5 jlitoS! Uo UL) Log. IA Wa 99.6 WS lito Gute 5 J6 ULo WAI! Ad G1635 DO Wqw EUAS (UIP) 
WloglzoJl Fuori 6 QJacus ULelWiwlg ShjloLw! Gie5 KU 49 G96lg0 djloiw! ole G4s9il Gio SII 
(all Waar.o oo Lala 6 d4yliio/I Ul) Grau Joa 

alg QI 


Go alg! G5)6 PADIoI/g ApArLBlg 6p HLO)! Jus ach G66! Vandiloia alacl 6 Eli 4SyUiLo Ul 
aly Ole! Syl jz) dale! 46 Poa ASglo4S Jol &o9 ayWl 


AD dlgo)l djloiwlg SloglzoJ! Ww) | 1 Gadus 
ee yul ce Q01OUI Cyl Elayiwl ote 6acluos! dusu Wuolll UW! 5 bjg4.0)l Yasn 9)! GAyitio 


‘oAsiaelpon/ dette slaae ac 


tr 


® = ‘ : 


: 
Oh Ram, eke het hen Marchand 5% Gla 


hive © 

ae 

Cat dap ore ee 

ee Lae 

lgaliny* hen s 

wohl 108 19e beste re 7 or: 
etie OT Cigte oak AIP ner yet =the SET, “a 

Haare Re gy 1 Aten 


Rlcigs 


Uc i opine, betel dy hemehanien: ‘cabin a a ~ 
Yai te kh at bibs 1 As Mann Lp Aas lg ‘ 
V ord Ot, ue pK, teehee wh phithlaget my “tian y 

hom tal L. cul koungeaeanainn ie > 7 a 


fies ds 


PAD: « 


done it) su de Aeigt Se tania, quad p-abineyl tig 


Got pl estas 21s MO Badge pepe wana, aie 
ae. you ay > ions way ee! y «9 ae re 
Pe ee 


teovuty 

——— ax kurt sth ob teneny'ats Alpi 
4 cata Lab Gayl pie herr 

¥, oasis ek 7 cone 

2 Min ac AL I li 
banish orig todd hecna | 


ahi cocoa 
Stung henge 
eae Lia sandal 7 } Melina “rt : = ; 


‘ae ey ad on i 


ay’ &: ey ; : 
7 * on tea) Fi i. “a oi 
7 


ey 


phlSoll 


26 GUI LSUiLoI Solute GAsiiUg la Gyls ya Gayla yo Elid jUilo Ue Al 26 GUI bl4oilUI 


GalyVl G4 jLiroll 


Yai Ul ELIS og CLI9 | WA Wo GL Ul ay Ei Sle 6 bUiII a 4.6 AS jLiLoU nA» Ci 
jou Uo Usjplisdl J46 ELS9 Laird YiCU Gi A95190 pxtigl Lau Cal a6 Wlog 120 Wai gl ELIS LiLo 
ALAN! Jlai! Gloglzo (yl polic pou Ul p20 alg! JUS Wo (6)42.0! 8! ati! cd ay gag) Fh Ul 

Ato SI IAD 5.0 6AjI9 OI 


ALagnAtig Qijpul 


"PLO 5.8" Wi slol! Gly Aalvio| GULGoJlg WjLOU! 46 Coladiw! 9@ Cai! da alacl Lo Waal Ul 
slau) cil @iagn Al Us! poyiay Wag .Lodla AAg9e40 Lliing nA yo4i gg ELow!l SAW 
yas gl Jos 


YO VATU ALWisul py wogwg Cay) jlail AU Wo Wigiw Ue 620) Uaj6 Ole Ulogl zo)! 495 poi 
, jw Cilol4) Qipao UgAI Cay Uuigs Ole ULAlSY ALWin UI poi 9 lo4S 139! Ul abs Vol loo 
Ul JWhg av agizig/ lola)! &toag Wa QI LQ poy 9 igi Uo A! Jg}0 Ag Oj Quito Yg4ig 

OOo YoLiw Wlalolg py Gol4y Asi KUA5 Gibuiaw Aw! 


GL6lAl Uloglzo 
yoli.c owl Go alg! clays Glog! zoJl ULo wie) 
USAT Uula.0" U8 WLo ALSMAUIg GidusgiJl Balas QQ! labUIV Gunhal ahs YAy sil pj aa) 


Lolo clay)! Jos SUsiLALg WjLiro!! Ga8ay Adiviol Gloglzoll Uo Ujol Lwldsola ys "4aaul 
(780) 492-2615 WWI Syl le Seaul GUssl Ui40 Go 


C109 lo QL Yay ar dojo)l Wau Bg Cravl Eggo leg riimol hed le Ciebbal a) 
Lash Gil (Lo Wid! 5U UL Jb 4.6 WalgUI Uloglzo ole HAS Uistblg <u EL Uc GuLaul 
Ua al Wow .6jlowUl oda (Lo GA Ole Waal ogg ollel Lay 54 aslqJ! Guna G4 Lito! GLe Golal Lig 


Laue G69 ass dA Ole 
ay a216gi9 SjLitod! pow! 
ayWJl aQodlgoJl ote abla)! Yasui! pow! 


GR dlgo) djloiwlg SlogleoJl Ulwj|F Gadi 
eh ule O10) Gl Ela yi! ole 6achutol Gusy WuLo Ml Wud! LS 6)q4.0J! Yan 6)! G4yliLo 


Npetoly 
oka satay he - 
tel ge 


Randih 2 gid 


ives eel 
tasted -Abtelly Gnidia 
® | (pate ahd tis 
yO oe, eege he 


tags Mic enpel : wag 

VO ere enire BP a es ages ; ne 

hg tee Paar ae ep ap AD ee a 

GA, O184ui | 

pe puady dvtloe/i nga, Gite acl eran IA! ’ 

ao Area Wd IM) ioe Ae) gael 0) CP een 

Sr wihseh Mee A cna eoettbanamee de 
vias me . 


Tid Muciee Eel e ol es Oeiae 
omdpetcr eee 
Olas a) / 2p Del. i piaaL, Seal Aya 


Up ead oa <0 yee 
the? yi) tad os ele i 
er: eran LhiAvhGecds'> Sd, A Me TAO ONT) 


ix AML ile eth embe onic gp tp tere? Mas ees 
‘eh * ay in Rigi eae) La eee, 
ee ee eee se teseaoren 
Sie, wie D ype. “pagal 


Ty ee 
‘me ipl Mekal ae 
+ ina ad aaa aired, ay Reaniel | = be 
Ay 
oJ 
ay 


jhlAoIl 


25 QUI JSUito I Saito GASig las Gls ya Claw ie 6 Cli SjUlo Uc Al 6 GUI blAoIi Ul 
AlogUl EUS 46 Laadsigi 


GialyMl ASL 


Yat Ul ELD. olig CLisljl aso Uo Gi Ul ay ELS lies bUL! Io 6 ASjUito ay Cun) 

Jaul) Lo Uypitetl ub ELISg Laird UIEU Giw Adol90 yeti gl Lay cial ad Glogleo Ua of ELA jLing 
AolAJ! JLaiUl Glogleo Ul oli.c poly Ul 42.0 algill JA (Lo (640.0)! Gua 8l alii! <x AsjU gq) FIP Ul 
Alluios ld 196 6ajlg O45 


AiagnAtig Gsyu3I 


"POo.8Ul 50 6" puis Lo JI Uuwyp Galsios! WUWollg P)LQU! 46 Dolasiul ga Gaul lad slacl po Wadi ul 
alauithuwl vat Aungn Al) Gal opin L699. loils Hg 23 Eling SA 1945) 6qig “Low! JSS pol 
yaay gi Jos 


WO WA QU His oy Woging Lia jladl AyU Wo Wig Yio Oa) 5 vile Ulogizoll hes poiuu 
pW Clo lSy dia Ug 4) Cay LuWigs ole GLI oJUBLIsi aduy 9g lo5 Cis! Ul aba) Vol Yloo 

Ul QJIWLg Cavl ddlsia I Ol@loll &1o39 Us} LOL ody oq Gigi UlLoA! j9}o ARI9.d,21lLo gig 
Otto YgSiw GLelolig pi Goisy Went eas Qibuin I Amt 


GisLAl Giloglzo 
polj.c POLL Bo alg ill clay log zoll Uo wijol) 
OUST Uulao" 16 Wo GisUAls idus9UI GaUoSU Gg! LabUj)\ Quasi das Yall! oj a8) 


UWalgll coy! Loss) GU AALg HjLito JI G99 Geli UloglzoJl (Lo wujol Uw deola >6 "gal 
(780) 492-2615 «JWI oS le Sgr GUSUAl UiS0 Go 


C1oj9 LoS QL WA ejay Gaaj 0) QI Cail a GJg Croll F990 leg Adio a Ole retail ad) 
Las Jol wil Wo ajo] SU UL Js 6 Unig! Glogl zo ole EUs 5 Cistalg Ui GL Uc dyloul 
asl oq .6jloiwl 08a (9 Gaui ye Waal Login ollel Lay 54 sylqJl GuuljJU G5 lito! te Goll Lilg 
Jaule G16gU) azy dau ole 


fades ; 
Roki Gk a 


ns adel ag let 
ted th Bly 


Vi Ts _ viv 7 ee 7 
eee Wa sd « “ a de 
atau yrs; SORE MH pe t- 
% Toy ere a repemeh te 5 peeve tres 


ow ey God as, 
hen s\R gs veumngl 


VL) hea 6 ver. paltge 
MP: +4 eure 
oma¢ 7,458 


© We 104 ges Gal —o 
ata ea hie bal ys 
= Cy oa kan Ale Oe6! fckese. 
hs | ingle ee eget dail lt abd iad 


j 
oe lgn ap a8 


rains aa) Gomme Oe Ne oye 

b >i he Og Nie ye 0 
F aD a he hay) ena i 
1) hier, 


(eig vat & 


a a qa =--aa 


\ée hGbde ee ‘ou 
ery ee ee ee Saidlotia amiptty: 
Vise .- Sebi ct 44g Aeris ee . 


Jool 


25 QUI JSUbo! Golulo GAsUUg las QU1d oo Cay be 4.6 Wide Uc Al 26 OUI jhlsoll Ul 
Aioguitlile y6 laaaigi 


Gall 4 Lito! 


vat UleLSolg CballUacc Yo Glu Ul ay US ile 6 bULLI Lm 5.6 AS Lilo Ig CL 

J.dub (Lo Well 16 Hag Lair 6 YEU Gi Aadlao xl gl Lay Calas Slogl2o Ua) gl UIAjLiLo 
@Lalall Jlaiul Gloglzo Ul yolic ouLw Ul 42.0 Lalgill UA Uo (6). 0 Go 8 Aliil cay AYU g.09) FIP UI 
Alito. 4.6 63jlo us 


AiagmAtig Gijul 


"P4040! 50" puiuialoll Gly GSl vig Voila jsjLOul 6 Aolasiui ga Ci5y) a slachYowaa) Ul 
staat! il dag AI CsI poyiay Woiwg.Lodls Alagor0 ling 5 YgAI Wgiwg ELow! jj 55 pol Ww 
yaaigl leds 


LO UADUBWI5UI OL ogg Gay jloil ayG Go Olgiw Yio 62.0) a} ole Ulogizoll He5 poi 
HW Clo IS) Ger.0 UgAI CUA Liulgs Ole ULaloJU bL@inul ody 9 loS CsI Ul QLay Vol UlSo 

Ul QJWhg aul dalsioI lato! Gio39 U3j9)l OH pod Log Cig UuLo Al jg}o Asug Oj 91116 9559 
OSitto YoSiw Ol@lollg jw doldy Wari ea 5 dias Au 


Gisl4l loglzo 
oljc atl Go alg ill clay! Gloglzoll (Lo wsjioU 


USMS) Uloy" 6 (Lo Gibalilg diausolll GaloJl Gill Labi Gina das Yale! oj ag 
alg clap! Lost oUsistg HUio Il @g8-u GQivig) Gloglzoll tLe AJjoU Ljwldzols po ‘Ugaull 
(780) 492-2615 «JWI oop ole Sgaul Glsal UiSo&o 


Col LoS Ciwill WAsu apes Gayo) J rai Adio Cau! Eg Aan oleg allo! Aa ole Cieibl sa) 
las pol) wl (Lo ajoll SU UL JL 9.6 algll Wlogl2o ple HUA4 Crelolg Ui EL (ye GyLaull 
Jari Wau djlolwUl ode (Lo Gaui Ute Wuaai Wogug ole! Lay. 55 ayloJI Guu GS Lio ote Bold Lil 
-laule G69) AssGSuy ole 


Me : ean 


palsoll 


24 Gul JSuioll yglino Gasziiug ls ails pa Viale p6 Clidjlilo Yc A Ab OUI pbtsoll Ul 
og EUS 5.6 Laaalgi 


Gah Ul G4 jLido ll 


vat yl ebiSob9 ClislUaa0 Yo Gi Ul ay iS jUiLe 6 aU! a 46 GSjLiLe ao Cu 

Jaub Uo Wp! 46 eLISg Lainrd UleU Gi Adolg0 vedi gl Lasciai a6 Glogleo Usui gl CLA jLiL 
Gals! JLail Glogleo Yl poljc peylw Ul p20 Wualgill JUS (0 (6s. 0)! a Bi etiil ea) AYU gag) MIF UI 
Atlin a 0 63jl9 oy 


ApagnAlig Gul 


"40.4.0" Wiialod! uy Aalsioll OM Gollg pjLOU! 46 Iola sil ga Cay laa slach Lo Ws.al ul 
slau cil Guagn All Cio! popiay W6g ig. Loila A920 Elinagins Ya5i gig ELowl 5s ol 
nario! JoQ 


QS VAL GJU Bleiswl ped Logg Gaul jlail AU Uo Gigi Ute dro) Ya}d ple Ulogizoll Hes oinwy 
Jw lol Ss ios» Ug Si Cus UuIgs Ole GLOloJL Blois i pow 9 loS ai Ul aba YyolUlSo 

Ul Jug Mal deleioI Ola Gtorg UajO) LOH pod Log Gig Lw Utell jgLo ag Qt Ughig 
Oj Sitio YoAiw OLelolig pw dol4Ay Aeniw HS4 Aiuiawl awl 


Gidlal Gloglzo 
Poljc YL Go LalgUl lopiGloglzoll Lo ajo 
WUSMAT Ula" 46 (Lo Aisiaillg Giang! Galiolu gsi Labi Ganlatlahs Aleit oj 30) 


alo clay Jost] GUS Uli 698.2) Aol zioI Gloglzoll Uo iol Uuildzola yo ‘Sqaul 
(780) 492-2615 » JWI oop ote Sigal Usual iso &o 


C1oJ9 LoS Gill GAs cpa Cayo J Cial a aig Cau €g4a0 Oleg rfiwoll a ple sll 34) 
Las el Aiwl Uo voll SUUS US V6 alg Gloglee ole HSS Cretolg LW EL yc dyloul 
ULaal iq .djloiwill oA (Lo dA yle Waal Logiug oll] Lay 58 aylgd Guulj dU G4 yield! ye @.slql Lig 
alc G4sgl as) dau ole 


laa se eid Oo Aiea 
oa tm 


vy 4 el?) CAS 
ee > wer: oo. «6 


Cord Voaindd A ener ers 
nip Vout 7 


i 
= >, 0 astegp hi tal Se ae ae 


+. n ineotanteceaineninia tes eles ss 


> 


~~ @ 


pete Pe niy 8 Wy 


Siaaelge 1a os ees Hh ; 
to ee 


oe = = fae > -_ ee 


2% 7 
ae —— 
a 7 


Sho) 


26 GUI Joule! Solio GARiig lp ALS 4.8 CLayl Ide 5.6 Eli SjLilo We AL 2.5 GU blo 
Agu CUS 6 Laaalgi 


Gall AS jLitioi 


Vai Ul Lid ol9 Dall Are Ko Gi Ul ay CHiSyUiies DUI I.@ 6 AS jLite loa Cu) 

Lau Lo (ype 6 eUg Lalor 6 UCL Gy Aadi90 yew gf Laycial a5 Wlogive au gf ULiS Lito 
Caled! Jai! Ologizo Ul folic poy Lw Ui 92.0 Lolg il JS Wo (6)6.0.0)! Lal ail eas AyU gag) MIF Ul 
Allo IIS. >.6 6ajl9g v4 


Giaquasiig Qijuusl 


"PYCOU yo" uu rloll Vu py Asizie WV Bollg j/lOUl 96 AolaAlul ga Calida alacl Yo Waal yl 
slau il diag nAIl Call osias ogg Leila Ager Cling (9.453 gig CLowl 55 oy W 
yas gl oss 


QO LOU BIBis Vl poly og Ca loll AyU Uo Glo Ly Lutes 62.0) Ua}5 ole Wlog! oll 485 poi 
_ HU lolSa:Aior0 U9 5) CHa Lywhes ole ULAloIUBIBIaul od 9 los Cio Ul bay ol Uo 
Ul JWhg Gaul asisio Otol Gjo99 Wo Lo oy qu Clg Lu Ula Aull /9}-0 1329.6 Quito YWgAig 

Oj 2ilio UgAiw OlaloJig jw Ao ly ASsi HAS Aibuiawl Aw 


Gi6LAl Ciloglzo 
folic atl Bo Lalgill lap Ulogleoll Wo wiol 


YsiUsT yulao’ 46 Uo AisuAillg Aas ogUl atoll Gail alo) QunhjaJI dos Usl ei! pod a9) 
alg lay! Jost! USUAL Sjliitol! 6gha) ASivio! Gloglzoll Uo Viol! Uwhisola yo Weawl 
(780) 492-2615 »JWIodpl ole Soa USAT US. Go 


Ciojg toS Au WAS ey) do 8) Jal aig Yayl €9s4g¢0 Oleg AilmoJ a ole ietbl ad 
Laapbl Aiwill Wo ayioll 5 US JLo 9.6 sig ULogizo ule HSS Cietilg Auli EL We dyloul 
asl 6ow 6 loll 0.9 Wo dau ole Las! og oilcl a4 ayloJl uj JUESUttoll oc Gold! Ug 
Fi Lale G6gUl aes GAii ole 


jbloll 


24 QUI USUitoll Solute GAsig b> Qs O28 Cray hd 0 WSL Uc ALU 24 Yl pola ol Ul 
Bogue ys Laasigi 


Girl GAyLitioll 


Yai Ul ELS. bg Hall aro Uo Gi Ul ay Eli SjLiigs Ui la Yo A4jlibo oro Cu) 
saul Uo Wyjuirell Jus EUS9 Lair 4 YICU Gi Aaslg0 y2b gl Lau cwal ad Olog leo Wai gl KLIS jLito 
Qala! Jlaiul Ologl20 Ul polic oul Ul p20 Lalgill JulA (0 (6)4.20! al aliil eas Assi gag) F IF Ul 

AilioJNAa 0 63jlo vu 


GiagnAiig Aizu 


“Pov >." Wim sloll Ulu p Gelvio WUolg LOU! Yo dolaAiu! ga Gal lo slacl (po Waal Ul 
slau! il ding nA U5) psisy Logug.loila 49290 Ulinng HA (yg 45 HqWg ELowl Ss pou 
yaaigl Joa 


DO US} QUBWI5Ul oy ging Cal flail ayjU Uo Gigi Ue 5 62.0) Y9}6 Ole Ulogizo)l AO pou 
Ju ilo Sy Gin r 5 YgAT Cay Luwigs ole Lalo Blais ali 9 loS Cali Ul aba UUolYloo 

Ul QJLg MSU ASI zip lolol Gioag Yas) OU poly Log Gigi eI! j9}.o AsIg.6) 2iiLo 94g 
Oj G1ito Yo Siw WLlAlodig pw delty Asi EAS dibuiawl Awl 


&]SUAl CiLogieo 
foljc POLL Go WLolgUl elopll logos Uo wujol! 
WUdLAl us 0" 6 (Lo ALOUAVg Giausall aWoIU G59! Labo Qinhail Gas Yale 5 a5) 


alg! Lol Losdl GU bsg W)LiLod BoGa) Gal vinI WlogleoltLo wie Ui deola nares —— 
(780) 492-2615 » JWI oS ole Sgavl Gus! 


Ctoig los Cw Ass eas Gj Ol QI Cialis a)g Call 69.400 Vleg ilo Sa Yle etl aa) 
las plo’ Qiu (Le asjoll bu UbJlo Yo Lalgul Ologl2o ole WSS Ustblg iwi LL (Le Glau 
baal saw .djloLUU! 08.8 (Lo CA ple Laas! Logig ole Lay 53 aylqdl Guu AS yluito dl ole Bole! Lig 
Banta Seale 


Haoldoil 


26 QU LSUiLo!! Solute GAsiilg la WSs Oo Cay ba 5 ClidjLite Yc Al 26 UU pblAoll Ut 
Gol ebba 94 Llaaalgi 


Giaiul AS Lill 


vat Ul CS ole Call Waa. (bo 6 Yl way CS jile.s bULUI Sa >.6 A45)UiLoU own Chu 

jeu Uo Wyle! Jub E39 Lalas YI EU Gu ABdi90 peti dl layla! as Wlogleo au gf ULiSjLite 
Gatasl JLaii Wlogleo Ul yolic oyu Ui peo alg! JUS Uo (6)4.40/ ait elUil ery AU gag) CIP UI 
iuoIISad 9.6 63jl9 os 


Aiagquactio djjust 


“Poo. 4.6" iusto Ulu GSl vio! GULBoJlg WOU YO AoA ga Gallia slaclio Waal Ul 
slauiiwill Wil dag sll Clalit poyiay W9.W9 Loila Hagar UlinngnA YgAI gg Clow! oe Ww 
yassgi Joa 


V9 USMY Bis Ui po Baws Haut jloil aU Uo Gilg. Li Uito> 62.0) Ya)6 ple Uloglzoll Ao5 pol 
_ Bw lols Aor. YoSI Coy wigs ole CLAY bWiaul pei 9 lod Goll Ul day Vol UlLoo 
Ul JWhg 4a deisioN Oeloll biog Was 2b oy Wow Clg Ly UutLoAIl jg}.0 Ag Gite W959 

Odio Uo Si WLtollg yw dol4s Aosiw ESS Gibuiowl Awl 


GibLAl logleo 
folic paul &o alg Lal Glogivoti (Lo viol 
WUSUAT Ula" Ud Uo C6 Aillg AlargII Gal Goi! abi) Guntjall dos Udlpeiul oj 28) 


alg Lal osu Ub iALs SyLiol Gqohadaleig WlogleolliLo Viol Uplasols yo Waal 
(780) 492-2615 » SWI os ole Soa GUSUSI iA Go 


Lolg LoS AW Uae ep Qa 2il J Crap dig Crawl Eggo uleg ailuoll [8a de Cretbl aa) 
Las bl Guill Wo ajo 5a) ULS la V6 Wall Gloglzo ole YWUS4 Cistolg <UL ELD Ue Glau 
Una! oqw.d jlo oS.@ Yo GAw ole Waal wag ollel La.55 ajlgJI Ql) U 25 ital ple Gla! Ulg 


Pieci nik bctatinnatrerstacl ' 


> ore MA o ye eye 
; ye Ay A t.2e 


hog Mowry 


oot. ST 


A a (aga tes coatean: 


pbbAsll 


26 QUI JSUitoll Yolo GAsiIg b= QY16 Qo Cay a 6 CLS LiLo Uc A Ad ill HoldoI Ul 
. ALoqulubba ys laasigi 


G@jalMi GS jue 


vad UES bg Cali Vaso Wo GL Ul Way HiSyliLe 6 Ui ko 6 ASjUiloH Hog CL 

Lau Uo Uy uid US CUAg Latin 6 Ul CU uw Aadl90 WxU gl Larcipal as Wlogleo Uawi gi ULiS Lito 
Galas Juail Wlogizo Ul poljc poy Ul p20 ale JUS Wo (6)6.4.0)! La 8il elit ay AyU g.a9) FIP UI 
AiluioIISd 5 6ajl9 vs 


ELaqiasig Qjustl 
"Lon 0" Wlualoll Ulu AelezioI OVGollg WAU 56 Qolasiw! oo Coyle slacl Lo Waall ul 


slau cil G@iagna sl Cio pyias Wau Lodla Goda Ulngnd YoAIOqiwg Clow! S55 poh Ww 
yaaa! ody 


QS LADY BWio Ul pod Wawg Cay flail yU Wo ig Lu Ulo > 62.0) U9 16 ole Ulogl soll 65 poi 
— Mv Olol4:Qoro UsSI Cay Uiwiga ole UlaloJUbIBiaMl oi 9 LoS Coll Ulabay Upol UtSo 
Uh WWhg Gayl deisiol elo! Gorgas o LO pod ogi Gigli Ulie Al jgpo as9.6j21ilo Ug5Ig 

Oj Quo YoSiw Olelosig uw Gol4) Aesii KUSS Abia Aut 


AL5U5! Ologleo 
folic LL Bo Lalgi!l lay Gloglzoll Uo wjol) 
OYsiLal Wulao’ Us Uo Usuaille diaiagUl alolU Gol LaloWN Cusjadi dns Udlpeiul os 28) 


Wolo clay! Lol tisusls WyjUboll Go8a Galeig| Ulogleoll Uo jo Uwldzola yo "gan 
(780) 492-2615 x JWIooul ole Ugoul GUSUSI iA Go 


Ctolig LoS AULWU YAsy eta al ay! sag Cau! Eqa90 ulcg Allo Ina ode Cet! 33) 
Las bl Gwill Wo ajo SU UG la V4 UalgUI Glool2o ole Ha Cretels dual EL Ue duloul 
Uaal Wow .6jloluul 08.8 Yo dau ole Uuaal ooug ole! Lay 55 ayigJI Clty a4 Littell ole Bolg! le 


a 


Lape 669U assy dau ole 


eaéMmamt 
atin 


2 = 
ovine. Saelp 
+ Seana a ee 
er ee ee ‘ 


Beer ky, at hereigd 
+44) Ate eet Oe 
~ 


ip ia 
a) ne! oils state Weed AS. 


7 . 


jblSoll 


26 OUI JSUlo)) Yolo GASINg I> G16 pa Calle 9.6 iS lilo Uc ALD AS DUI jhtSoll UI 
Mogul eis 96 laaaigi 


Gjalul GA jlo! 


Ya Ul ELIS olig UUs UAso Uo GL Ula) 1S jLite.s bUiU lao 4.6 AS yUiLo Ia Cu) 
jal Uo Walid 46 ELSg Lainrs yi cl Gi dadigo pst gl Lay Cal ad Gloglzo Ua of ELS JUiLo 
Gola! Jlaiul Gloglzo Ul elic pouty Ul p20 Wale JS U0 (6)9.2.0) Gea SII ett ery AyU gadg) CIP Wl 

Aili oJISd 6 6ajlg od 


dingnAlig Gj jut 


"104! 5.0" yi Sod} Uuwpdaleios| OUollg WyLQi! 4.6 Aolaaiul go Gaui lie alacl jo Waal ul 
stati cil Aungn All Call pojias Logug.loils GHg9 9 Kling Yg4i Ogg Eloi! }55 pou Ww 
uaa! Joa) 


LVS UVaJVUBLWIdwl Oy ging C34)! jlail AyjU Uo Gig ites 620) Ya15 ole Ulogl vol! Hes poi 
Jw Glp lS dips» Yo AI Cua Uuuwigs Ule ULL Alin wl pol 9 loS “Lot! Ul aay Vuoluoo 

Ul QJlUg Lal GalzioI Lele &to.39 Yo) AH eds Log Gigi UlLo Al jglo 1219.6; Alto Yg45ig 
OJ G1i6 YgAiw WLAloJlg jiu Goldy Ari EAS Aibuisul Awl 


Gis! Glogleo 
Poljc PLL Ao Lalgl capi Glogleoll Uo ajo 
OUST Wao" U5 Uo Gis UAUIg GidusglJI Galas Gill LabWy Guuljviains pl ei! oj aa) 


Walgl cay! Lost atisusts eijUio ll GgS-) Gel eig/ Wlogizoll tLe wjol Ujwideols 6 "Yea 
(780) 492-2615 » JWI esp ole Sgaul GLsUsl ito &o 


C10J9 LoS Ci! Wass eas Ga 9] QI Cray] alg Crauil ga leg alia oa Ole UelbI 38) 
Las pal Cit Wo poll SU US Js y.6 alg! ULogizo ole HUA S Cietblg duiwill LLG Ue Glow! 
Jal Wow .6jLolwUl 08a (0 Gani ole Waal Loge ollel La) 55 dylgJ! Gull G4yUito I Ute Bolg! Lig 
slaule G199UI asda ole 


jholl 


a6 GU LSuiLoll Yello GAsiiNg ln GWd ye Coil ha 9.6 uid Ul Uc ald 26 UI potAoII UI 
Alogi CLs y6 laasigi 


GialUl G4jLidoIl 


vali Yl CUS olig Elis Uaso Uo Bu Ulu E115 jUiiio.o HULU! Io 46 ASjLiio Ula Cu 

jaul Uo (ule 15 eLIS9 laiors YIU Gu AB51g0 420) gf Laycual ad Glogleo au) gi eLiAjUito 
Qatall JLaill Glogizo Yl yolic oul Ul px Lalalll JUS U0 (6)642.0I) Ca 81 ati 23s ANU gg) FIP Ul 
All oINSa 6 6ajlo oJ 


ding Allg Gsjuul 


"Pod! >.6" Wimslo/l Ulu AalsigiI UIGollg PjLQUI 46 dolar! go ial lie slaclo Waal ul 
saute cUil lagna AI Cio yay Wogig.Loila Ago Ulingn 4S YoAI og ELowl 53 ou (UW 
yas gl Joa) 


OO UVADIUBLWIsUl ol ging Cal jail AU Uo Glgiw Uo 620) Uo}0 ole ULoglzoJl AO poi 
jv lol Ss Qipsy YgSI Cus Uuwigs Ole ULIpJUBLIaM poi 9g loS oll Ul ala Uyol Yoo 

Ul WWue Lavy GolzioI elo Grorg Yate)! OU ody Log. Ig Ly Uo All jgJ.o AsIg ,Oj21h15 YgAig 
Oj Stir Yo Siw Glalolig yw Aol4s Heri 4UA4S Aibuiaul Auul 


GislLAl ilogizo 
Polj.c POLLW Bo LalgUl Lay Glogteoil Uo ajo 
USMS! Yulao" 6 (bo Gis UAUg Aiauagil Gall Ga)! LabWjY Guu das YAleiiul oj aa) 


alg) clay! ost] GU6ustg Uli! GqGzy AaleioI logleoJl Lo jo Upuidaszola po "Giga 
(780) 492-2615 »SWIooyl ole Soa SUI iA», Bo 


C1039 loS QU Wass 2 pay Gay Ol GI cial aaJg Cal 69400 Uleg Alimio! sa Ole isi!) 
asp Uiwil Yo Ujol GUUS JL yo Lalglll Ologlzo ple EUS CieLly will UL (Le Glow 
U1o.5/ Log .6)LolwU 08a (10 GA yle Waa) Woging ollel Lay 55 dylgJ! Gut GS Lito GLe Gdlal Lil 
Laue G49gU) ass dS. ole 


jblAoll 


25 QUI JSbuio Galo GAziig la QyLs pa Cay ba Gol dylio Uc AU Ab GUI jhloll Ul 
ALogUUbs yo laasigi 


Gall QSL ji 


Yat UleblLoolg ULisljl aa Yo li Ulusy iS lig 6 bULUI 1. 54.6 AS jUitoU ag Cu 

Jeu (Lo Wired! Jud ELS9 Lior WILL Gu 46690 Vet gl Laycial a6 Uilog xo Ua) ol EL SjLito 
QalAll JLail loglzo Ul olic pul Ul yx Lalaill JS (Lo (6)6.20/) 440.8)! eli! eas Ay gang) FIP Ul 
ailinoIA.a 46 63jlous 


ding Allg Gijpuul 


“Puen yo" pistol Uw Gaivio/ GUlGollg WLU! 4.6 AolaAiu! ga Cay la alacliio Waal Ul 
alauiviwl Wil GingnsI CLoWl poyias Logug Lois 269249 Eling nS (yg Si Wgug CLowl SAU 
uasgl Jom 


Ua SJU BI@isw ody Logi Cray! jlail aAyU (Lo Gigi Uito 5 62.0) Uo}6 ple Uloglzoil hO5 oi 
. Hw Slots Gor» YgAI Css uwigs ole Sold Bis ul poi 9 LoS sll Ul abo VyolylSo 
UlyJMbg aul doivio Uleloll Gto99 Usj8)! 2b oy Woo igi Uo! jg}o 3219.6) AQuio yg 4Ig 

6,919 YoSiw GLAlolig pw dol4) AS ri YAS Gibuinw! Aww! 


GibLAl Vuloglzo 
folic PLL Bo Lalgil Lap logleoll Uo ajo 
YSUsT Yulara” Lis Uo AioUAailg Aiarraill aloIL G49 LabWjM dustjadl Aas ly eu! o5 39) 


Ualo UI clay! Joss! GU AUALg SLL JI @gN2a) GEleig| Gloglzol to wjo Uwideols 46 "Ugaul 
(780) 492-2615 » JWI oop ole Ugaul USS! Ui40 Go 


Clolg LoS Gil YAsy apy Ga OI QI Cra ade Cra! Eg.4o0 olecg limo a ole isl xa) 
as bi dill Wo wjoll 5 UL Jb 9.6 Wala! Ologlzo yle US 5 Crseiolg Ui! ELD (Lc GuLaul 
uaa! 69.6 loll Am (Lo dau ole Was! Logig ollel Lay 55 aylqd) GulyaJU 4 Lito ole Gola! Lilg 
dane Grog asda ole 


VERBAL CONSENT FORM FOR COLLECTING CULTURAL STORIES, 
CONDUCTED BY SALIM AZZAM 


Project title: 
Visual narratives co-created with elders with low literacy to help retain cultural heritage. 


Principal Investigator: 

Salim Azzam 

Department of Art and Design 
3-98 Fine Arts Building 
Edmonton, Alberta 
Telephone: 587 991 0753 
email: sazzam@ualberta.ca 


Explanation of Research Project: 


| am conducting a research project as a graduate student in Visual Communication 
Design at the Department of Art & Design, University of Alberta, Edmonton, Canada. 
My thesis research will involve co-creation of visual narratives with low literacy elders in 
my village —-Bater- to help retain cultural heritage. Throughout this project my objective 
will be to research and protect our cultural heritage working with low literacy elders 
for the benefit of future generations. 


This research is part of a creative project in which a traditional oral story will be turned 
into a visual narrative for the benefit of future generations. The design research 
described below could positively impact the quality of life in our towns and cities, in 
relation to the reflection of our cultural heritage. 


My aim is to help my community members establish and work towards a common 
vision, which is protecting our cultural heritage. As a designer, | want to help my 
community improve their quality of life by raising awareness around our cultural 
heritage, which includes improving the community's social and human capital with 
stronger social ties, networks, and support. 


Your participation in sharing cultural stories will benefit present and future genera- 
tions, and provide an opportunity for them to make some contact with the past. 
Moreover your participation could help retain the cultural heritage of the village. 


| will be recording your stories on a tape recorder. Any information you may provide 
will be confidential. This means that while | may publish and share the information you 
provide for research purposes, your name and identity will be not be provided. You can 
stop being a part of the study at any time. Your participation in this study is voluntary. 
There is no compensation made for your participation in the study. If you wish not to 
be a part of this study, please inform me so. 


You may terminate your participation, withdrawn your data or vary consent at any time 
before July 20, 2013 (Which is when the visual narrative production will begin) by 
contacting me Salim Azzam. My contact information is provided with this form. 


Do you have any questions about the project? 
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If you want to talk to anyone about this research project, | am leaving you the contact 
information of myself Salim Azzam (Research investigator), and the contact informa- 
tion of Sue Colberg (Investigator's Supervisor). 


Action: A card stating the researcher and supervisor's name, address, telephone 
number, and email address will be provided at this time. 


If you agree to be in this study, please let me know by saying YES 

(Action: Interviewer) Please circle: YES or NO 

If yes thank you for your agreement in participating in this study. Next, | would like to 
obtain your agreement to be tape-record your stories and responses. 

If you agree to be tape-recorded your responses, please let me know by saying YES 
(Action: Interviewer) Please circle: YES or NO 


In case NO (Note wishing to be tape-recorded), could | ask you its reasons? 


Participant’s Name (Written by the Investigator) Signature of Investigator 


Place Date & Time 
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CONSENT FORM FOR VISUAL NARRATIVE 
TESTING, CONDUCTED BY SALIM AZZAM 


This part of the research is designed so that members of the Bater 
community can participate and give their feedback on the visual narrative 
co-designed with elders with low literacy. Exercises will involve 
questionnaire and survey. 


Date 


Name of participant 


1 The nature and purpose of this exercise has been explained to me. | have been 
informed of the nature of my participation in this research. The risks of participating in 
this research have been explained to me. 


2 My participation in this research is completely voluntary. 


3 | understand that | may refuse to work on exercises or answer any questions and | may 
end my participation at any time without difficulties or any other problems to me. 


4 | may also withdraw my consent to participate in the research by making a request to 
the researcher whose contact information is provided at the end of this form, within 
30 days after the date of this testing. 


5 | understand that information that | provide will be given non-identifying as soon 
as reasonably possible and that Salim Azzam will take all controlled steps to avoid 
individually identifying information about me in any report on the research. 


6 | understand that the researcher shall make reasonable security arrangements to 
protect records relating to my participation in this research against unauthorized 
access, use, or disclosure. 

7 | understand that records may be protected by the researcher until any report on the 
research has been published and for up to five years afterwards. The records will then 
be securely destroyed. 


8 | will receive a copy of this consent form. 


9 Would you like to be updated on the production of this narrative? 
If so, you can provide your contact information: 


Contact information 
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lf | have any questions or concerns about the research, | can contact: 


SALIM AZZAM SUE COLBERG 

Department of Art and Design Associate Professor / Design Studies 
3-98 Fine Arts Building Department of Art and Design 
Edmonton, Alberta 3-98 Fine Arts Building 

Telephone: 587 991 0753 Edmonton, Alberta 

email: sazzam@ualberta.ca Telephone: 780 492 7859 


email: scolberg@ualberta.ca 
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APPENDIX 4 | Questionnaires and Surveys 


QUESTIONNAIRE & SURVEY FOR COLLECTING FEEDBACK ON 
VISUAL NARRATIVES, CONDUCTED BY SALIM AZZAM 


This part of the research is designed so that members of the Bater community can participate 
and give their feedback on the visual narratives co-designed with elders with low literacy. It will 
involve questionnaire and survey, 


The survey and questionnaire will include three categories 


1 CONTENT 2 DESIGN & VISUALS 3 RESEARCH 


CONTENT 


1 Do you think that the content of the stories can be used as a means through which to pass on 
knowledge and history to future generations? 


2 Was the content of the stories reflected through the visuals? 


3 Based on your own observations and experience of living in Bater, do you know if this story was taught 
to younger generations in the village? 


DESIGN & VISUALS 


1 Was the visual strong and believable reflecting the whole message? 
2 What did you particularly like about the design? 


3 Might a different different style or technique work better? 
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4 How can the design be improved? 
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RESEARCH 


1 What, if anything, do you think is gained when translating an oral story to a visual narrative? 


2 Do you think that the visual narratives were a good tool for translating cultural and traditional stories? 


3 What other methods you think may be used to translate cultural heritage for present and 
future generations? 


4 Color the numbers to indicate whether you: 
@® Strongly agree © Neither agree or disagree © Strongly disagree 
© Agree © Disagree 
* Cultural heritage of Bater village should be recorded (4)(2)(3)(4)() 
* More projects should be implemented in the village to retain cultural heritage (1)(2)(3)(4)(5) 


* Recording cultural heritage could provide an opportunity for future generations to 
make some contact with the past (1)(2)(3)(4)(5) 


¢ Translating oral cultural stories into visual narratives can help retain cultural heritage (1)(2)(2)(4)(S) 
* Visual narratives can be used as a mean of translating knowledge to younger generations (1)(2)(2)(4)(S) 


* Design, used to help retain cultural heritage, could impact the quality of life in our villages and cities in 


a positive manner (4)(2)(3)(4)(5) 
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QUESTIONNAIRE & SURVEY FOR COLLECTING FEEDBACK ON 
VISUAL NARRATIVES, CONDUCTED BY SALIM AZZAM 


This part of the research is designed so that members of the Bater community can participate 
and give their feedback on the visual narratives co-designed with elders with low literacy, It will 
involve questionnaire and survey 


The survey and questionnaire will include three categories 


2 DESIGN & VISUALS 3 RESEARCH 


CONTENT 


1 Do you think that the content of the stories can be used as a means through which to pass on 
knowledge and history to future generations? 
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2 Was the content of the stories reflected thought the visuals? 
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3 Based on your own observations and experience of living in Bater, do you know if this story was taught 
to younger generations in the village? 
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DESIGN & VISUALS 


1 Was the visual strong and believable reflecting the whole message? 
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gb, he Aumphraty Showe cL 4A eo Lifes Simplicity at Hot Ancent 


2 What did you particularly like about the design? fume . 
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3 Might a different different style or technique work better? 
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4 How can the design be improved? 


The desiga Con be improved, Be Increasing the. Site of fhe bent 


5 Please rate the narrative on the following items: 


RESEARCH 


| What, if anything, do you think is gained when translating an oral story to a vena narrative? 
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2 Do you think that the visual narratives were a good tool for translating cultural and traditional stories? 
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3 What other methods you think may be used to translate cultural heritage for present and 
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4 Color the numbers to indicate whether you: 4 lay Si 
@ Strongly agree ©) Neither agree or disagree @ Strongly disagree 
© Agree © Disagree 
* Cultural heritage of Bater village should be recorded @®(2)/3)(4)(5 
* More projects should be implemented in the village to retain cultural heritage SDODAG 


* Recording cultural heritage could provide an opportunity for future generations to 
make some contact with the past (OS(s 


* Translating oral cultural stories into visual narratives can help retain cultural heritage $*\2)(2)(4)(5 
« Visual narratives can be used as a mean of translating knowledge to younger generations $8 2)(3).4)(5 


* Design, used to help retain cultural heritage, could impact the quality of life in our villages and cities in 
a positive manner (1) Ras) 


QUESTIONNAIRE & SURVEY FOR COLLECTING FEEDBACK ON 
VISUAL NARRATIVES, CONDUCTED BY SALIM AZZAM 


This part of the research is designed so that members of the Bater community can participate 


and give their feedback on the visual narratives co-designed with elders with low literacy 


It will 
invoive questionnaire and survey 


The survey and questionnaire will include three categories 


1 CONTENT 


3 RESEARCH 


CONTENT 


1 Do you think that the content of the stories can be used as a means through which to pass on 
knowledge and history to future generations? 
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3 Based on your own observations and experience of living in Bater, do you know if this story was taught 
to younger generations in the village? 
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1 Was the visual strong and believable reflecting the whole message? 
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2 What did you particularly like about the design? 
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3 Might a different different style or technique work better? 
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4 How can the design be impro' 
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5 Please rate the narrative on the following items: 


RESEARCH 


1 What, if anything, do you think is gained when translating an oral story to a visual narrative? 
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3 What other methods you think may be used to translate cultural heritage for present and Po % ide vp as 
future generations? 
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4 Color the numbers to indicate whether you; 
@ Strongly agree © Neither agree or disagree © Strongly disagree 
® Agree © Disagree 
* Cultural heritage of Bater village should be recorded @(2)(3)(4)'5 
* More projects should be implemented in the village to retain cultural heritage S296 


¢ Recording cultural heritage could provide an opportunity for future generations to 
make some contact with the past (7) @p2)(4)(5 


* Translating oral cultural stories into visual narratives can help retain cultural heritage 4 2)(2(4)\5 
¢ Visual narratives can be used as a mean of translating knowledge to younger generations @pi2).2).4)5 


* Design, used to help retain cultural heritage, could impact the quality of life in our villages and cities in 
a positive manner @p(2)(3)14)(5 
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QUESTIONNAIRE & SURVEY FOR COLLECTING FEEDBACK ON 
VISUAL NARRATIVES, CONDUCTED BY SALIM AZZAM 


This part of the research is designed so that members of the Bater community can participate 
and give their feedback on the visual narratives co-designed with elders with low literacy. {t will 
involve questionnaire and survey. 


The survey and questionnaire will include three categories 


| content | 2 DESIGN & VISUALS 3 RESEARCH 


CONTENT 


1 Do you think that the content of the stories can be used as a means through which to pass on 
knowledge and history to future generations? 
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2 Was the content of the stories reflected thought the visuals? 
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3 Based on your own observations and experience of living in Bater, do you know if this story was taught 
to younger generations in the village? 
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1 Was the visual strong and believable reflecting the whole message? 
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5 Please rate the narrative on the following items: 
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RESEARCH 


1 What, if anything, do you think is gained when translating an oral story to a visual Sian 
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2 Co you think that the visual narratives were a good tool for translating cultural and traditional stories? 
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3 What er methods you think may be used to translate cultural heritage for present and 
future generations? 
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@ Strongly agree © Neither agree or disagree @ Strongly disagree 

@ Agree © Disagree 

¢ Cultural heritage of Bater village should be recorded @(2)(3)(4)5 

* More projects should be implemented in the village to retain cultural heritage @(2)(3).4) 5) 


¢ Recording cultural heritage could provide an opportunity for future generations to 
make some contact with the past @@).2)4@5 


* Translating oral cultural stories into visual narratives can help retain cultural heritage @23) 4)5 
* Visual narratives can be used as a mean of translating knowledge to younger generations OID 


* Design, used to help retain cultural heritage, could impact the quality of life in our villages and cities in 
a positive manner @2)(3)/4)5 
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QUESTIONNAIRE & SURVEY FOR COLLECTING FEEDBACK ON 
VISUAL NARRATIVES, CONDUCTED BY SALIM AZZAM 


This part of the research is designed so that members of the Bater community can participate 
and give their feedback on the visual narratives co-designed with elders with low literacy. It will 
involve questionnaire and survey 


The survey and questionnaire will include three categories 


3 RESEARCH 


CONTENT 


1 Do you think that the content of the stories can be used as a means through which to pass on 
knowledge and history to future generations? 
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2 Was the content of a Ae reflected thought the visuals? 
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3 Based on your own observations and experience of living in Bater, do you know if this story was taught 
to younger generations in the village? 
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1 Was the visual strong and believable reflecting the whole message? 
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3 Might a different different style or technique work better? 
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5 Please rate the narrative on the following items: 
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RESEARCH 


1 What, if anything, do you think is gained when translating an oral story to a visual narrative? 
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4 Color the numbers to indicate whether you: 
@ Strongly agree © Neither agree or disagree @ Strongly disagree 
© Agree © Disagree 
* Cultural heritage of Bater village should be recorded @(2)\2)/4)'s 
* More projects should be implemented in the village to retain cultural heritage @(2 (340s 


* Recording cultural heritage could provide an opportunity for future generations to 
make some contact with the past @i2) 24s 


* Translating oral cultural stories into visual narratives can help retain cultural heritage @2)3)(4) 5 
* Visual narratives can be used as a mean of translating knowledge to younger generations @ 2)(3)45 


* Design, used to help retain cultural heritage, could impact the quality of life in our villages and cities in 
& positive manner @i2\(3)4 
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QUESTIONNAIRE & SURVEY FOR COLLECTING FEEDBACK ON 
VISUAL NARRATIVES, CONDUCTED BY SALIM AZZAM 


This part of the research Is designed so that members of the Bater community can participate 
and give their feedback on the visual narratives co-designed with elders with low literacy. It will 
involve questionnaire and survey 


The survey and questionnaire will include three categories 


CONTENT 


1 Do you think that the content of the stories can be used as a means through which to pass on 
knowledge and history to future generations? 
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3 Based on your own observations and experience of living in Bater, do you know if this story was taught 
to younger generations in the village? 
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1 Was the visual strong and believable reflecting the whole message? 
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2 What did you particularly like about the design? 
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4 How can the design be improved? 
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1 What, if anything, do ‘you think is gained when translating an oral story to a visual narrative? 
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2 Do d think that the visual narratives were a good tool for translating cultural and traditional stories? 


yes arvl Visuaby nar fotives ate_an interest forall ape reodler’s . 


3 What other methods you think may be used to translate cultural heritage for present and 
future generations? 
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4 Color the numbers to indicate whether you: 
@ Strongly agree © Neither agree or disagree  € Strongly disagree 
© Agree © Disagree 
* Cultural heritage of Bater village should be recorded gy 2374S 


* More projects should be implemented in the village to retain cultural heritage (1) (3)(4)(5 


* Recording cultural heritage could provide an opportunity for future generations to 
make some contact with the past @.2.3)4(6 


¢ Translating oral cultural stories into visual narratives can help retain cultural heritage «1 @ 2)(4)(5 
* Visual narratives can be used as a mean of translating knowledge to younger generations (1) @i3)(4\5 


* Design, used to help retain cultural heritage, could impact the quality of life in our villages and cities in 
2 positive manner @2).2)4 
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APPENDIX 5 | Interviews and Stories 


The ten oral stories and the responses of the participants 
during the interviews. The interviews were conducted in 
Arabic and the responses were audio taped. Myself, the research 
investigator translated the stories and responses to English. 


Participant 1 


Title of the narrative: Cave of Tyron: The story of prince 
Fakhreddine 

Date: 23/6/2013 

Location: Bater 

Gender of participant: Male 

Age of participant: 70+ 

Category of the story: Cultural Heritage 


Summary of the narrative: 


Emir Fakhreddine ibn Maan, was a prince and an early leader 
of the Emirate of Chouf, a self-governed area under the 
Ottoman Empire between the 17th and 19th centuries. The 
narrative talks about the battle between Fakhreddine and 
the French soldiers, in the cave fortress (Cave of Tyron). 
This cave was fortified by the Crusaders, the Arabs, and the 
Mameluk and used to control the vital road linking Saida to 
the Begaa Valley. The fresh soldiers couldn't attack prince 
Fakhreddine because of the cave entrance that was around 
70 meters high from the ground level, so they poisoned the 
water tunnels that reaches the cave with animal blood. After 
days of hiding inside the cave without water, Fakhreddine 
made it out of the cave and ran away. His daughter who was 
sleeping wakes up to find herself surrounded by fresh soldiers. 
She refused to surrender, so she covered her eyes and the 
eyes of the horse with a piece of cloth and jumped out of the 


cave and died. 


Q: What is the source of the cultural story? Is it passed down 
from your ancestors or is it from direct interaction with the 
people of your community? 

A: Passed down from my ancestors (grandfather) 

Q: Is there an official record of your story? 

A: No there is no official record of this story. 


Q: Why did you pick this particular story? 


A: | picked this story because it was well know years ago, and 
it is fading away. 


Q: Is the story significant to people in the community of 
Bater? Why? 


A: This story is significant to Lebanese people in general, 
because it teaches them never to give up and always fight for 
freedom. 


Q: Are there lessons that new generations can learn from this 


story? If yes, what are they? 

A: There are different lessons that new generation can learn 
form this story. One of these lessons is to be brave and to 
struggle against an enemy in battle. 


Q: What do you think is the best way to keep these stories alive? 


A: Narrate them in forms of books, movies, or different 


media that the new generations can access and enjoy. 
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Participant 2 


Title of the narrative: The story of the spring water 
Date: 23/6/2013 

Location: Bater 

Gender of participant: Male 

Age of participant: 103 

Category of the story: Cultural Heritage 


Summary of the narrative: 


Water in Bater was the main source of living in the village. No 
one in the village knows exactly the date of existence of this 
spring. Everyone knows it as it is today. This spring is 
considered a treasure, and until this day the water of this 
spring still moves in tunnels to reach all the houses and 
agricultural areas. The narrative of this spring carries with it 
lots of stories that strongly represent the habits, traditions 
and heritage of our village. A rich man in the village came up 
with the idea of moving the water from the spring to houses 
through tunnels. Before that, people use to walk to the 
spring to get their water. Getting water from the spring was 
something special for the ladies of the village. The spring was 
the place where men of the village go to look and seek out 
beautiful women that go with pottery jars to get their water. 
The spring was the place for different events. Also, the spring 
water was the source of water for three mills, which pulverize 
the wheat and olives, and other yearly products. People used 
to come from different villages to pulverize their food products 
in Bater. Different stories happened when people of the 
village were working on building the water tunnels. One of 
these stories was the death of a strong man, who was working 
ona tunnel beside a cliff, and fell down and died. The stories 
of this spring strongly represent the heritage of village Bater. 


Q: What is the source of the cultural story? Is it passed down 


from your ancestors or is it from direct interaction with the 


people of your community? 


A: | know this story through direct interaction with the 
people in my community. 


Q: Is there an official record of your story? 
A: No there is no official record of this story. 
Q: Why did you pick this particular story? 


A: Because new generations should know the importance of 
the spring water in Bater village. Also the stories of this spring 
and the events that happened because of it strongly represents 


our cultural heritage. 


Q: Is the story significant to people in the community of 
Bater? Why? 


A: This story is significant to people in Bater commun- 

ity, since every house in this village uses the water of the 
spring daily. This spring carries, with every drop, stories that 
shouldn't be forgotten. 


Q: Are there lessons that new generations can learn from this 


story? If yes, what are they? 


A: There are many lessons that new generation can learn 
form this story. It is very important for people in one community 
to work together toward same visions. Present and future 
generations must learn more about our traditions that repre- 


sent our heritage. 


Q: What do you think is the best way to keep these stories alive? 


‘ 
ay 


A: Writing them down, and spreading them for people inside 
the community, could save these stories. 


Participant 3 


Title of the narrative: Silk craft in Bater 
Date: 23/6/2013 

Location: Bater 

Gender of participant: Female 

Age of participant: 70+ 

Category of the story: Traditions and Habits 


Summary of the narrative: 

Years ago, Bater was know from the amount of silk produced 
every year. The narrative is about the process of silk making 
and the growing the silkworms. The story includes the event 
of selling the silk to people how come from the capital to buy it. 
Q: What is the source of the cultural story? Is it passed down 
from your ancestors or is it from direct interaction with the 


people of your community? 


A: My mom used to grow silkworms and make the silk to sell 
it for people in the capital. 


Q: Is there an official record of your story? 
A: No there is no official record of this story. 
Q: Why did you pick this particular story? 


A: Because the silk craft was very popular that time and | 
used to see my mom doing that work. 


Q: Is the story significant to people in the community of 
Batere Why? 


A: This story is significant to people in Bater community, 
since this craft was the source of living for many families in 
the village. 


Q: Are there lessons that new generations can learn from 
this story? If yes, what are they? 


A: Yes, new generation should know how hard we used to 
work to create our products. That motivates them to be hard 
workers. Also this story can help retain this handmade craft. 


Q: What do you think is the best way to keep these stories alive? 


A: Support this kind of research, and motivate more people 
to do similar projects as you are doing. 


Participant 4 


Title of the narrative: Story of Resistance 
Date: 23/6/2013 

Location: Bater 

Gender of participant: Male 

Age of participant: 90 

Category of the story: Personal Stories 


Summary of the narrative: 


The narrative talks about a personal story that happened 
with a16 years old boy from Bater. During the French 
occupation this guy organized a group of people fighting 
against the French soldier. This secret group was meeting and 
working on posters talking about the occupation. It didn’t 
take a long time before they caught him and his friends and 
sent them to jail. After getting out of jail the participant 
talked about his marriage, and about the tradition of marriage 
in the village. 


Q: What is the source of the cultural story? Is it passed down 
from your ancestors or is it from direct interaction with the 
people of your community? 

A: It is a story that happened to me when | was 16 years old. 
Q: Is there an official record of your story? 

A: No there is no official record of this story. 


Q: Why did you pick this particular story? 


A: | picked this story because this story means a lot to me. 
What | did when | was that age is something that | am proud of. 


Q: Is the story significant to people in the community of 
Bater? Why? 


A: This story is significant to people in Bater community. It is 
one of these stories that talks about our resistance during 


the war. 


Q: Are there lessons that new generations can learn from this 
story? If yes, what are they? 


A: It’s not that what happened to me in person is a lesson 
that new generations can learn from. However what happened 
to us during the war is a lesson for everyone. 


Q: What do you think is the best way to keep these stories alive? 


A: Pass them to younger generations. 


Participant 5 


Title of the narrative: Between Bater and Argentina 
Date: 23/6/2013 


Location: Bater 

Gender of participant: Female 

Age of participant: 70+ 

Category of the story: Personal stories 


Summary of the narrative: 

The narrative is about an adventure that happened with a 
woman from Bater during her trip from Bater to Argentina on 
a ship. The narrative talks about the challenges moving out of 
the village to a new place. The story is full of adventures, and 
lessons that the new generations can learn from. 

Q: What is the source of the cultural story? Is it passed down 
from your ancestors or is it from direct interaction with the 
people of your community? 

A: It is a story that happened to me years ago. 

Q: Is there an official record of your story? 

A: No there is no official record of this story. 


Q: Why did you pick this particular story? 


A: | picked this story because it’s full of adventure and shows 
how hard it was for a woman like me to move out of her village. 


Q: Is the story significant to people in the community of 
Bater? Why? 


A: It is significant for people in Bater, because all the people 
who traveled from our village that time know how hard it was. 
It’s not like these days, we never knew if we would have the 
chance to come back and see our families. 


Q: Are there lessons that new generations can learn from this 
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story? If yes, what are they? 


A: Yes, they should know how important it is to be part of a 
society. Traveling abroad comes with it’s own challenges, but 
still it’s a great adventure that someone can learn from and 
become more responsible. 


Q: What do you think is the best way to keep these stories alive? 


A: Raise awareness campiness about saving our cultural 
heritage. 


Participant 6 


Title of the narrative: Earthquake in Bater 
Date: 24/6/2013 

Location: Bater 

Gender of participant: Male 

Age of participant: 70+ 

Category of the story: Cultural Heritage 


Summary of the narrative: 


On the 16th of March 1956, Lebanon was hit with an earthquake. 
Village Bater got affected more than any other village in the 
area due to its location. The village was completely destroyed 
and only five houses remained. The narrative talks about 

the earthquake that happened at night and destroyed the 
houses. Nine people died that night, and everyone was work- 
ing together to help the people that were stuck under the 
stones. This narrative shows the chivalry that members of 
Bater have. The story reflects the spirit of living between the 
people in the village, and the bonds that connect them with 
each other. It didn’t take members of Bater long time before 
they rebuilt their houses and raised the village again. 


Q: What is the source of the cultural story? Is it passed down 


from your ancestors or is it from direct interaction with the 


people of your community? 

A: | was there during the earthquake. 

Q: Is there an official record of your story? 
A: No there is no official record of this story. 
Q: Why did you pick this particular story? 


A: No one can forget what happened to Bater during the 
earthquake. We lost people that we love. 


Q: Are there lessons that new generations can learn from this 
story? If yes, what are they? 


A: Chivalry is one lesson that the new generation can learn 


from this story. 
Q: What do you think is the best way to keep these stories alive? 


A: Write them down in forms of books or stories and spread 
them to people in the village. 


Participant 7 


Title of the narrative: Bread making tradition 
Date: 24/6/2013 

Location: Bater 

Gender of participant: Female 

Age of participant: 70+ 

Category of the story: Traditions and Habits 
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Summary of the narrative: 


The narrative is about the tradition of bread making. The 
participant talked about the process that all women in the 
village used to cook the bread. Bread making was not only 
a process of creating food, but also an event where people 
gathered and enjoyed the bread making. 


Q: What is the source of the cultural story? Is it passed down 
from your ancestors or is it from direct interaction with the 


people of your community? 


A: It is through direct interaction with the people of your 
community. 


Q: Is there an official record of your story? 

A: No there is no official record of this story. 

Q: Why did you pick this particular story? 

A: Because people these days have no time to cook healthy 
and natural food so not a lot of them still know how to bake 


our traditional saj bread. 


Q: Is the story significant to people in the community of 
Bater?e Why? 


A: It is significant for people in Bater, this tradition is well 
known and bread made on saj was and still considered part of 


the heritage. 


Q: Are there lessons that new generations can learn from this 
story? lf yes, what are they? 


A: They can learn lots of things about our traditions in Bater. 


Q: What do you think is the best way to keep these stories alive? 


A: Record them. 


Participant 8 


Title of the narrative: Fighting the hyena 
Date: 24/6/2013 

Location: Bater 

Gender of participant: Male 

Age of participant: 70+ 

Category of the story: Personal Stories 


Summary of the narrative: 


Years ago aman from village Bater was coming back home 
from work at night riding his donkey. He stropped by a lake to 
drink, when he felt that some one was following him. After a 
small distance of riding his donkey, the donkey stopped moving 
forward. The man knew that a hyena was in the area and he 
jumped off the donkey’s back and walked in front if it. The 
narrative talks about the adventure of the man who was 
walking with no lights with a hyena chasing him. The whole 
way he was remembering his dad’s advice about fighting a 
hyena, one of these pieces of advice was never to look 
behind. A story full of excitement and adventures ends up 
with the death of hyena. 


Q: What is the source of the cultural story? Is it passed down 
from your ancestors or is it from direct interaction with the 
people of your community? 

A: This story happened to me years ago. 


Q: Is there an official record of your story? 


A: No there is no official record of this story. 


Q: Why did you pick this particular story? 


A: Because in our village there are lots of stories and adventures 
about people fighting hyenas that are nice to keep. 


Q: Is the story significant to people in the community of 
Batere Why? 


A: These kind of stories were the talk of the village every 
since and while. The stories of hyenas were the talk of our 
gatherings on winter nights. 


Q: Are there lessons that new generations can learn from this 
story? If yes, what are they? 


A: This story can teach new generations how to think and act 
in such situations. 


Q: What do you think is the best way to keep these stories alive? 


A: These stories should be narrated in a form of books. 


Participant 9 


Title of the narrative: Cleopatra Castle 
Date: 25/6/2013 

Location: Bater 

Gender of participant: Male 

Age of participant: 70+ 

Category of the story: Cultural Heritage 


Summary of the narrative: 


The narrative is about the castle of Cleopatra that was 
located in valley of Bater. Legends attribute the name to the 
castle of Cleopatra that was built beside the river valley. A 
huge earthquake happened and raised the water level and 


the castle was destroyed. Until this day, there are still some 
monuments located in the area. 


Q: What is the source of the cultural story? Is it passed down 
from your ancestors or is it from direct interaction with the 
people of your community? 

A: passed down from my ancestors. 

Q: Is there an official record of your story? 

A: No there is no official record of this story. 

Q: Why did you pick this particular story? 


A: Because it is part of the history of the village. 


Q: Is the story significant to people in the community of 
Bater? Why? 


A: It is very important for us to know our history that is also 
part of the heritage. 


Q: Are there lessons that new generations can learn from this 
story? If yes, what are they? 


A: | think it is important for new generations to know the his- 
tory of the village and the origin of the name. 


Q: What do you think is the best way to keep these stories alive? 


A: Gathering the stories and writing them down can save them. 


Participant 10 


Title of the narrative: Water spring 
Date: 26/6/2013 

Location: Bater 

Gender of participant: Male 

Age of participant: 70+ 

Category of the story: Cultural Heritage 


Summary of the narrative: 

The story of this participant added more information about 
the water spring. The narrative also included information 
about what people in the village used to wear. 

Q: What is the source of the cultural story? Is it passed down 
from your ancestors or is it from direct interaction with the 


people of your community? 


A: | know this story through direct interaction with the 
people in my community. 


Q: Is there an official record of your story? 
A: No there is no official record of this story. 
Q: Why did you pick this particular story? 


A: | picked the story of the spring water because our life in 
Bater depends on the life of this spring. 


Q: Is the story significant to people in the community of 
Bater? Why? 


A: It is, the spring water is a gift from God for Bater. All of us 


know how important is this spring to our village. 


Q: Are there lessons that new generations can learn from this 


story? If yes, what are they? 


A: They can learn lots of things about our heritage and habits 
of the village. 


Q: What do you think is the best way to keep these stories alive? 


A: Saving them in a form of books can keep these stories alive. 
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APPENDIX 7 | Final Designs 
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APPENDIX 8 | Photographs and photo Release 
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PHOTO RELEASE 


Study title | Visual narratives co-created with elders with low literacy to help retain cultural heritage. 
Photo release / waiver 


| understand that student Salim Azzam is working on a project, under the direction of supervisor Sue 
Colberg, that involve using my photograph in his thesis document and display. 


| give my permission for student Salim Azzam to use the photograph of me for these purposes, for use, 
without my name noted, in final presentations in printed, digital, on-line or public display formats. 


Comments: 


Signature: 


Date: 


For more information, please contact: 


Research Investigator: Supervisor: 

SALIM AZZAM SUSAN COLBERG 

Department of Art and Design Associate Professor / Design Studies 
3-98 Fine Arts Building Department of Art and Design 
Edmonton, Alberta 3-98 Fine Arts Building 

Telephone: 587 991 0753 Edmonton, Alberta 

email: sazzam@ualberta.ca Telephone: 780 492 7859 


email: scolberg@ualberta.ca 
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